Ref No:  MALS T1 /AMC/2020-21/1                                                                                                             Date:  24/06/2020
COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AGREEMENT 
This agreement   is executed at Mumbai   on this 12th day of March 2020
This agreement   is entered into between
Techno Chill Services, D/302, Ratnasagar CHS, Sudama Complex. Old Mumbai Pune Road,   Kalwa (W), Thane: 400603
AND
Mumbai Airport Lounge Services Pvt Ltd.( MALS ) 1st floor, A Block, Shivsagar estate, Dr Annie Besant road, Worli Point, Mumbai 400018. 
Contract Tenure:

This contract   is effective   from 01-07-2020   to 30-06-23 for period of 36 months. We also reserve right to terminate or extend the contract any time with or without   assigning reason.

SCOPE      OF COMPREHENSIVE RISK PROTECTION MAINTANENCE CONTRACT
· Unlimited   breakdown   Calls 
· Any number of breakdown   calls shall be attained   during normal working   hours under this contract.

· Resolution time same business day if the   call is logged before 3 PM, else next business day.

· Saturday   Breakdown call lodged after 3:00 PM will be attended   on Monday.

· Breakdown   calls lodged on Sunday /Holidays   will be attended next working day
· Techno    chill   Services will   depute   their 1Nos Technician for Mumbai Airport Terminal 2 site during Working Hours (10 Am- 7 Pm) from Monday   to Saturday.

Place of Service 

 Mumbai Airport Lounge Services Pvt Ltd., Terminal 2 Chatrapati Shivaji Maharaj International Airport, Mumbai 
Normally the equipment   shall be serviced at above customer’s   premises.  If necessary the equipment   shall be moved to our workshop   for repair.  The offsite expenses like transport   packaging & insurance will be paid by the customer separately.

.
Scope of work 

· Attending   all breakdown   calls within   normal working   hours.

· Supplying electrical   & mechanical spares like Gas Charging, contactors,   overload   relays, Techno chill services under this contract shall provide quarterly preventive   maintenance ie . 4 times in a Year.
· Two   chemical   washes   for   each   Unit   & attending    to   unlimited    breakdown    calls for   the equipment.    This  agreement    is also  include  the  cost  of  breakdown   spares,  which  would   not  be charged  you extra  as and when  required.
· PCB, Water   Inlet  Value,  Water   Pump,  ,  Thermostat,    Compressor,     Condenser   Fan Motor,  Compressor   Relay, Over  Load, Capacitor,  Cooling  Fan Motor   Cleaning the  unit  in general

· Checking the Equipments   piping for signs of leaks and repairing the leaks, if any.

· Checking the machine, compressor   and other drives for undue vibrations.

· Cleaning the air filters, evaporator   coil, and finned surface of the condenser with air blower.

· Ensuring the condensate   drain is not clogged.
· Greasing of motor  and blower  bearings  if required

· Checking tightness of all electrical   connections   and fuse links.

· Checking the operation   of thermostat    overload relays.

· Adjustment   of air flow through   ducts, if required.

· In case of compressor   failure, the same will be repaired/replaced.

· If blower or condenser   motor   burns out, the same will be rewarded   or replaced.

· All safeties will be checked during the preventive   maintenances   for smooth functioning.

EXCLUSIONS:

· Painting of the units.

· Replacement of pipe lines & insulation.

· Condenser  Coil, Cooling  Coil, Door  Gasket,  Magnet,  Door  Spring,  Door Switch,  Hinges, Gas, Switches,  Rinsing Arms,  Hood  Handle,  Hood  Magnet,   Door Spring, any other  damages  due to missed  used etc.

· Any electrical   faults in the main supply line of the M/C’s resulting any damages.
· Failure  of  the  machines   due  to  floods,   fire  or  any  other   calamities   of  nature   are  not  Covered   under   the contract.

· The machines will not be shifted from the place of installation   without   prior intimation.

Commercial   Terms:

Equipment Annual Maintenance charges will be applicable As per Annexure attached,, However List Includes the Equipments of all the outlets /Lounge /Kiosk., Invoicing should be done only for the Operational stores which will be opened in Phases .List of Operational /Non Operational stores will be shared by Maintenance team periodically. 
Payment Term:  
To be paid monthly after submission of Approved Invoice Invoice to be submitted along with the detail monthly report signed off by Maintenance Incharge & General Manager Business (MALS) on Maintenance SLA and deliveries as per Contract 

General Condition:
· This agreement   is not transferable.    In case re-sale (or) change of location of the machine the agreement   will have to be modified   accordingly.

· The customer shall use genuine I standard spares recommended    by Techno Chill Services.

Limitation    of Liability:

In  no event  we  will  be  liable  for  any  consequential    losses whatsoever    direct   or  indirect   arising  out  of  or  damage caused  by fire,  rain, storm,  theft  etc.

Termination:

Either  party  may terminate    the  agreement   at  any  time  by giving  one  (1)  month   notice  to  the  other   party   or  the contractor    shall  refund   the  proportionate    balance  amount   out  of  the  total   amount   paid  to  them   by  MALS for  the unexpired   period  out  of the total  period  for which  agreement   is executed.

Notice:

All  notice  and other  communication     hereunder   shall be in writing,   except  as herein  specifically   provided,   and shall be emend  to  have been given  when  mailed  by registered   mail,  to  the  intended   recipient   thereof   at its address  shown-herein  above  or  to such other  address  as the  intended   recipient   may specify  in a notice  pursuant  to this  section.

Arbitration:

All disputes & differences   arising out of connected   with this contract   failing amicable settlement   will  be referred   to a mutually   approved  arbitrator,    Mumbai.

Quality   of Spares: The equipment    parts replaced must be new  and equivalent   in performance   of existing  parts.
The  Parties  herein  shall  resolve  all disputes   in connection   with   this  Contract   amicably   by mutual   negotiation,    failing which,   the  parties  herein  shall  refer  the  dispute  for  arbitration    in accordance   with   the  Arbitration    and  Conciliation Act,  1996.  The arbitration    shall  be  referred   to  a sole  arbitrator    to  be appointed    mutually   by both  the  Parties  and failing   agreement,   as per  the  provisions   of  the  Act.  The venue of arbitration    shall be Mumbai   and the  language  of' arbitration     shall  be  English.  All  costs  and  expenses  (including   the   counsels'   fees)  in  relation   to  such  arbitration proceedings   shall be borne  by the  Parties  respectively.

IN WITNESS WHEREOF, the parties have hereunto   set their respective   hands to these presents on the day, month   and year first above written.

Signed Sealed and Delivered by
Techno Chill Services

Through its authorized   signatory

Signed Sealed and Delivered y
Mumbai Airport Lounge Services Pvt Ltd 

Through its authorized   signatory
Escalation    Matrix:

Techno chill Services will provide contact number for each site technician for attending complaints, Escalation matrix should be followed as mentioned below 

· Level 1:  complaint should be logged with Service coordinator: Email id service@technochill.net   ,Contact No: + 91 9702040407

· Level 2  : Service In charge, email id service@technochill.net    Contact No : + 91 8879776088 , 24Hrs after complaint logged .
· Level 3 : Business Head : Email Id : Sandesh@technochill.net Contact No: + 9892984414 , 48Hrs after complaint logged .
· In  case  of   Major    breakdown    where   any  spare   parts   of   the   said   machine    like   Compressor /Motors/Electrical  Controls/   found  defective   and is not  possible  to  be repaired  /  replaced  at site, the  same will  be taken  to Techno chill Services  workshop   after  prior  approval  from  MALS  . The same after repair / replacement   will be reinstalled   back and the defective   any system will be re-commissioned    within 04 working days from the date of 1st attempt.

