s

Travel Food Services

15t Aug 2024

To,

DELL INTERNATIONAL SERVICE INDIA PVT LTD.
Crystal downs, EGL

Business park,Domiur

Challaghatta village

Varthur Hobli Bengaluru

560071

Sub: Letter of Intent for Supply of Laptop of DELL make

Dear Sir/Madam
The purpose of this Letter of Intent is to summarize our discussions to date and our respective intentions

with respect to proposed transaction as detailed below,

We Travel food services pvt Itd, hereby state and represent that it is our intention to purchase following
product as per the specification and in the estimated Quantity and for the price as specified in the terms
and conditions as stated below.

Product & Specification:

DELL INTERNATIONAL SERVICE INDIA PVT
LTD.

ltem specification

DELL Latitude — 3440 13th GEN 15,512 SSD

8+8GB RAM 3 year ADP, WINDOW 11 PRO \ 55090

Pre loaded. '

1. The above rate is all inclusive of freight, standard applicable to all locations PAN India delivered to
site.
2. GST 18% is applicable on the above cost

Validity
The above rate and terms shall be applicable and valid till December 2025, from the date of signing of
this letter of intent.

Warranty
3-year warranty,

1. Accidental Damage Service, 36 Month(s)

2. Carry-In Service 12 Months

3. Basic Onsite Service Extension, 24 Month(s)
4. Basic Onsite Service Initial, 12 Month(s)
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Other Terms & Conditions:

1. Any changes in model or configuration shall be informed us prior to one-month notice

2. Any price drops on the product as mentioned above shall be passed to Travel food services pvt Itd
& its affiliates and JV partner with immediate effect. Such reduced price shall immediately become
effective new price to all new order, order pending to deliver.

3. The above rates shall be applicable to Travel food services pvt itd, its affiliate and JV partner's
companies

4. The LOl s for the subject to purchase order along with term and conditions issued by the respective
entity of Travel food services pvt itd and its affiliates time to time

Ordering, Invoicing & Delivery, payment:

DELL INTERNATIONAL SERVICE INDIA PVT LTD - Crystal downs, EGL Business park,Domlur
Challaghatta village Varthur Hobli Bengaluru 560071 is been appointed as PAN India for supply of
DELL Laptop to Travel food services pvt ltd and its affiliates and JV partner .

1. All order shall be issued to DELL INTERNATIONAL SERVICE INDIA PVT LTD by respective entity
of Travel food services pvt Itd and its affiliates and JV partner.

2. Following shall be the Payment terms with DELL INTERNATIONAL SERVICE INDIA PVT LTD
0% advance along with purchase order, 100% payment after successful delivery within 30 Days.

3. All deliveries, invoicing shall be as per the respective purchase orders to its respective entities.
Escalation Matrix:
Escalation 1 — DELL INTERNATIONAL SERVICE INDIA PVT LTD — Mrs. Aakruti — 1 106 2.“ qu 9.
Termination

Travel food services pvt , Its affiliates and JV partners May Terminate this Letter Of Intent at any time
by giving 15 (Fifteen) days advance notice to the DELL INTERNATIONAL SERVICE INDIA PVT LTD
in the event that the Travel food services pvt finds the DELL INTERNATIONAL SERVICE INDIA PVT
LTD services dissatisfactory (whether with regard to quality and specifications. Adherence to Delivery-
Schedule, adherence to the terms, conditions adherence to warranty and stipulations of the letter of
intent or otherwise)

This document is a Letter of Intent only. It is not intended to be, and shall not constitute in any way, a
binding or legal agreement, or impose any legal obligation or duty on either of us. In no event shall this
be deemed to be a commitment from Travel food services pvt in terms of the order quantity (which may
vary as per the discretion of Travel food services pvt and its affiliates and JV Partner).

You are kindly requested to acknowledge the content of this letter of intent as a token of your
acceptance to the same by ascribing your ascent herein below.

Thanking You,
For P Accepted and Agreed By

Vel food services pvt Ltd DELL INTERNATIONAL SERVICE INDIA PVTLTD
Authorised Signatory Authorised Signatory



