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OVERVIEW

Travel Food Services (TFS) is India's largest and fastest growing F&B operator in travel retail segment. At TFS,
culinary innovation coupled with operational excellence is the key to delivering exceptional dining experience to
our guests.

Lyseis Technologies is pleased to submit this proposal for services to support Travel Food Services in achieving its
goals for improving customer satisfaction by deploying the Sentinel One Security Solution on premises to improve
the security posture of Travel Food Services.

Services Offered

e Implementation of security solution on provided 800-1000 Endpoints.

e |Installation documentation for deployed sentinel one security solution by Lyseis technologies.

e Knowledge transfer and explain regarding the deployment to TFS team for carry their operations.
e Quarterly health check to provide security enhancement recommendation.

e  Technical Support for raised issue.

e Coordination with OEM and TFS team during incident support.

e  Onsite support as per requirements of scenario.

e  Upgradation to new version on demand.

COST

The following table details the pricing for delivery of the services outlined in this proposal. This pricing is valid for
30 days from the date of this proposal:

Deployment Cost

One time Deployment, Implementation along with 1,00,000
Knowledge transfer ( Including the above action
pointers)




