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"Client" 
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"Project" 
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Signed for and on behalf of 

Reference Number [ P/SIPU23-2/O0M50 ] 

Sandeep Suryawarnshi 

Service Warranty 

SEMOLINA KITCHENS PVT LTD 

Nourish at AHM Int. Airport LTD, Hansol, Ahmedabad, Gujarat 

"Special Exclusions" 

Inventech Solutions 

Inventech Solutions 

"Commencement 26-02-2024 

Waterproofing In this guaranty period if any seepage / leakage are 
observed in our coated area/ treated area, we will repair it in free 
of cost. 

As mentioned in the PO referenced as above 

NOW THEREFORE IN CONSIDERATION of the mutual covenants and conditions herein contained, THE 
PARTIES HERETO AGREE AS FOLLOWS: 

Means a period of 10 years from the Commencement Date such period 
to be determined in accordance with the Gregorian Calendar; 

Concrete wall slab should not be damaged while carrying any 
activity or while doing structural change. Please Consult us before 
doing any change l activity. 
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2.1 

2.2 

(b) 

The Supplier warranty, subject to the conditions and exclusions contained herein, that: 

(c) 

(a) Upon delivery the Products will be free from defects; 

1. 

a) 

b) 

WARRANTY 

This warranty is limited to the components of the Products and not to the workmanship of any application or 
installation unless and to the extent they are specified to be Covered Services. 

C 

To the maximum extent pernissible by law, the warranty and any rernedies set out herein are exclusive 
and in lieu of all other warranties, remedies and conditions (whether written or oral) express, implied or 
statutory, induding without linmitation any irnplied warranties whether of rmerchartability or of fitness for a 
particular purpose or otherwise. 

SCHEDULE 1 

b) 

The Covered Services will be free from material defects in workmanship: and 

c) 

When property installed and maintaíned the Products will perform for the Warranty Period in 
accordance with the product data sheets published by the Supplier from time to time. 

The validity of this warranty only relates to valid clairms received by the Supplier within the Warranty Period 
and is subject to the following: 

2 WARANTY CONDITIONS 

The structure, substrate and/or surface shall be sound and prepared property for installation and 
the Products shalil be transported, stored, handled, appied and cured in accordance with the 
instructions of the Supplier; 

In respet of Product defects, the appicaion or instalrnet of the Products shall be performed by 
either: (1) a Speialist Contractor appointed by the Supplier and such appication or installation to 
be specifed as Covered Services; or (2) a Specialist Contractor appointed by the Clhent and such 
application and instalrmert shall be completed in accordance witth clause 2.3 hereof; and 

This warranty shall not apply to any malfunction, failure or defet of the Products or the Covered Services 
caused or contributed to by: 

Where the Product is specifed to require routine or preventative maintenance and inspection the 
Client shall maintain and irspect the Product in accordance with the Suppliers instructions. 

Arry rmaintenance, repairs or penetration made to the Products or the surface on which they are 
applied subsequent to instailation without the prior knowledge and prior written approval of the 
Supplier; 

Natural or man-nade disasters including, but not imited to severe storns, gales, hail, flood, 
ightráng, tornado's, earthquakes, earth-tremors, fires, witful darnage, vandalisrn and or malicious 
rmischiet: 

Ary latert detect in the structure or surface on which the Products are installed or applied induding 
without irnitation structural movemert, settterment, cracking, deflection and or due to 

changes in use of the strUcture o surface where such change in use may have an affect on the 
Products cr the Covered Services, 

Plaernert, ereton and or construction of any installation on against or through the Products after 
the application of the Products was completed, 

Aonorral use and wear & tear or erposure during all or part of the in service ife, 
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3. WARRANTY CLAIMS PROCEDURE 

4. 
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f) 

6.1 

a) 

Abuse of the Products Covered Services incuding any physical or chemica atad or damage 
using the Product outside the published performance rteria or de to mcroper conceaiment o 
mixing. 

Any Specdal Exclusion 

Immediately upon being made aware of any potential failure, defect or malfunction in te Prods or te 
Covered Services the Client shall give the Suppilier and the Specialst Contractor ter rotficatior 
the defect quoting this warranty reference number and ay ofher relevant infcmation f te cae 
nature of the defect it is aware of. 

The Client shall and make arrangements for representatves of Supplier to irspect the feced Producs 
and/or Covered Services and the Client shal be responsibile for proviáing acress and dearrg te vicrity 
surrounding the affected Products to allow inspecion of the alleged deflects and o enabie te Suppler to 
determine whether the failure, malfuncion or defect is covered by this warranty ar due to ertera r not 
warranted factors. This may indude onsite inspecions, testing and arnalysis 

If the defect is covered by this warranty. the Supplier wil submt a ful schedule of works to he Ciert for 
any warranted replacement Products andor repairs and the Supclier shal determine te apcropriate 
cOurse of action to be taken to remedy the defect or failure wthich shal atways be subject to sectcn 4of 
this warTranty. 

WARRANTY REMEDIES 

The obligations and liabilityy of the Supplier arising out of or in connection with the Proáucts andior he 
Covered Services shall, subject to clause 5 below, be limited to the imety replacemert and reinstalaton 
of the defective Products. Such replacement and reinstallation of the Products shal be inted only o 
those areas of the Project where a warranted defect has occurred 

The cost for removal and subsequent replacement of any materiais which covers or otherwise conceais 
the Products is exduded from this warranty. 

LIABILITY 

Except as set out herein and to the maimum extent permissible at law. he Suppier under no 
circumstance accepts any liability for loss, costs or damage whether direct, consequental, ndired speaal 
or otherwise including without limitation any liability, cost or damage for loss of proft or revenue or loss 
of opportuníty and it is expressly agreed that the entire liability of the Suppier for al lcss costs damages 
or expenses arising out breach of this warranty shall be imited to the repiacement and reinstalaton of 
any defective Products as set out in clause 4 hereof, and if hat is not possible (regardless of he cause) 
the said iabilíty shall be limited to the sum of payments received by the Suppier for the Products andor 
Covered Services (where applicable). 

Nothing in this Agreement shall exclude or in any way init either party s lablity for fraud or any other 
liability to the extent the same may not be excluded or limited as a matter of law. 

The Supplier will not be lable for any delays in completion of waranty repair works resutng direcsy or 
indirectly from any delay by the Client to provide access for inspection and assessment of any defect o 
for any cause beyond the Supplier s reasonable control, including, but not imted to. wars ndustria 
dispute, riot, malicious damage, fire, storm, flood, act of God, accident, non-avalabáty o shortage of 
material or labour, failure by any subcontractor or supplier to perform, faiure of production equpment. 
any statute, rule, order, regulation, resolution or supervening ilegaity made or issued by any concermed 
governnent or quas-government departrnent or authority 

ASSIGNMENT 

This warranty is personal to the Clent and shal not be assigned in whole on part to any other person 
without the prior written consent of the Supplier, such consent to be at the Supper s sole discretion 
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7.1 
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8.1 

8.2 

GOVERNING LAW AND DISPUTES 

Any dispute arising out of or in connection with this warranty shall be finally settiled by arbitration held in 
Pune. The arbitration proceedings and award shal be conducted and documented in the English 
language. The arbitral award shall address costs and expenses of arbitration and all matters related 
thereto, incuding the allocation of such costs and expenses between the Parties. The award of the 
arbitrator shall be final and binding upon the Parties 

ENTIRE AGREEMENT 

This waranty compríises the entire warranty granted for the Products and the Covered Services and no 
oral or writen representations rnade by any agents or employees of the Supplier shall be binding on the 
Supplier unless specificaly and expressiy incorporated herein. 

No document varying and or extendíng this warranty will be binding on the Supplier unless it is agreed 
and is in writing and is signed by an authorized representative of the Supplier and is attached to this 
warranty and specifies this warranty by its reference number. 
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