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Trared Fsod Sarvidis

Ref. No. TFSCPL/AMC/2023-24/001 _ Date: 24" February 2023

ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AGREEMENT

This agreement Is executed at Chennai on this day, between Grundfos Pumps India Pvt Ltd, 118,
Rajiv Gandhi salai, Thoraipakkam, Chennai — 600097 GSTIN — 33AAACG8981B1ZR

AND

Travel Food Services Chennai Pvt Ltd., Near S2 Airport Police Station, Chennat international Airport,
Chennai - 600027 GSTIN — 33AAECT8192M1ZS for a periad from

Contract Tenure:

This tenure is effective from 1-03-2023 to 28-02-25 to for a pertiod of 24 months. We also reserve
right to terminate or extend the contract any time with or without assigning reason.

SCOPE OF WORK
Job Involved:

» Grundfos service representative from his guthorised service providers will visit for
inspection and maintenance of the pumps as per details mentioned in Annexure. There will
be 6 scheduled visits

e Unlimited breakdown call to be attended

» During each visit Grundfos representative will inspect the said equipment and carry out
routine maintenance and identity minor /Major Problem.

Scope of work will include ‘
Checking of pressure, current and voltage. .
Checks for abnormal vibration/noise
Check for Seatleakage

o oo

Health check and working conditions of panel as dlso critical components in the control
panel

Travel Food Services Chennal Private Limited

Registered Office: Block-A, South Wing, 1st Floor, Shiv Sagar Estate, Dr. Annie Besant Road, Worll, Mumbal, MH 400018 India
T: (+91-22} 4322 4322 | E-mail: Info@tavefoodservices.com | Website: www.travelfoodservices.com
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¢ Maintain loghook of operating parameters, maintenance carried out.

» Routine maintenance to identify major/minor problems, if any and carry out minor repair
at site. Grundfos will provide guidance / onsite training to maintenance personnel for
proper operation of pumps.

e All required spares consumables & tools , Tackles are included in the contract value.

e For all major overhauling, the pumps will have to be sent to Grundfos, Service centre in
Chennai. Necessary to and fro transportation to be borne by M/s Travel Foods Services
Chennai Pvt Ltd.

s AMCfor stand-alone Pumps, excluding electrical equipment’s as these are not supplied.
In case of boosters with control panels and effluent /dewatering pumps with control
panels AMC is included.

Job Response Time

M/s. Travel foods Services Chennai Pvt Ltd, will be informed about the visit of Grundfos
service representative two days in advance in order to make available the unit and also to
avail maximum benefit for M/s. Travel foods Services Chennai Pvt Ltd during the service
representatlve’s visit.

Each scheduled visit will be of up to max of 3 days’ duration only asthe case may be and
restricted between 9.00 a.m.and 5.00 p.m.
Breakdown calls lodged should be attended within 2 hours

Exclusions

In case of machining, reconditioning, welding, rebuilding, charges. willbe paid by M/s. Travel
foods Services Chennai Pvt Ltd

All necessary material handling equipment ( Crane/Tackels ) for lifting the pumps, local labour
support to be provided by customer.

penses for dispatch of the unit and or its components to and fro, including freight, taxes,

Travel Food Services Chennal Private Limited
Reglstered Office: Block-A, South Wing, 1st Floor, Shiv Sagar Estate, Dr. Annle Besant Road, Worll, Mumbai, MH 400018 India
T (+91 22 4322 4322 | E-mail: info@tavefoodservices.com {Website: www.traveifoodservices.com
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levies and other duties as assessed are also to be borne by the M/s. Travel foods Services
Chennai Pvt Ltd, '

¢ Service offered under the contract will be in accordance with M/s. Travel foods Services Pvt
Ltd the unit manufacturer's standard service instructions/practices.
M/s . Travel foods Services Pvt Ltd,

» Pumps have to be operated by technical person only. Grundfos Pumps India Pvt Ltd will not
responsible for pumps failures / complaint, if they are operated by any non-technical persons
or intentional damage to the pumps.

Place of Service:

e Travel Food Services Chennai Pvt. Ltd. {TFSCPL), Chennai International Airport

Commercial Terms:
Payment Terms: 50% of AMC Charges should be paid on advance & 50% after six months.
Annexure

Comprehensive Maintenance contract is for the period of 2 years , Cost of each year will be as
mentioned below

;i:;; Praduct Specification Qty UoM Price Total Price
Pumps Covered Under AMC
1 gﬁxcsc’fsfz,‘:::f"s RO Water Booster Pump Hydra MULTI B2 X CR 5-6: 2 Nos 1 Nos | 95000 | 95000
P : RO Water Booster Purmp Hydro MULTI B2 X CR 5-7; 2 Nos :
pumps Covered Under AMC
2 gﬁgi";ﬂ%ﬁ:gﬁ“ RO Water Booster Pump Hydro MULTI B2 X CR 5-6: 2 Nes 1 Mes | 105000 | 108000
P RO Water Booster Putnp Hydro MULTI B2 X CR 5-7: 2 Nos

General Condition:

e This agreement is nontransferable. In case re-sale or change of location of the machine, the
agreement will have to be modified accordingly.

Lo, [ERI PN
) C:;wlcmmii e Travel Food Services Chennal Private Limited
lrport 4

Registered Office: Block-A, South Wing, 1st Flaor, Shiv Sagar Estate, Dr. Annle Besant Road, Worli, Mumbai, MH 400018 India
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e The customer shall use genuine / standard spares recommended by Grundfos Pumps India Pvt
Ltd.

Limitation of Liability:

In no event we will be liable for any consequential loss whatsoever direct or indirect arising out of
damage caused by fire, rain, storm, theft, etc.

Termination:

Either party may terminate the agreement at any time by giving {1) month notice to the other party
or the contractor shall refund the proportionate balance amount out of the total amount paid to
them hy TFSCPL for the unexpired period out of the total period for which agreement is executed.

Notice:

All the notice and other communications hereunder shall be in writing, except as herein specifically
provided, and shall be deemed to have been given when mailed by registered mail, to the intended
recipient thereof at its address shown herein above or to such other address as the intended
recipient may specify in a notice pursuant to this section.

Arbitration:

All disputes & differences arising out of connected with this contract failing amicable settlement will
be referred to a mutually approved arbitrator, Chennai.

IN WITNESS WHEREOF, the partles have hereunto set their respective hands these presents on the
day, month and year first above written,

Signed Sealed and Delivered by o Signed Sealed and Delivered by

N

Travel Food Services CHenha : - Grundfos Pumnps india Pvt Ltd
Through its Authorized Signatory ! Through its Authorized Signatory

Travel Food Services Chennal Private Limited
Registered Office: Block-A, South Wing, 1st Floor, Shiv Sagar Estate, Dr. Annie Besant Road, Worli, Mumbai, MH 400018 india
T: (+91-22) 4322 4322 | E-mait: info@tavefoodservices.com jWebsite: www.travelfoodservices.com
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Quotation 1006615662 .

Account/customer humber: 9642029413

External reference: CMC/TFS Grundfos Pumps indla put. L1d.
18, Rajiv Gandhi Salai
IN-CHENNAE 600 097
(NDIA

Mr. Sowrl Raja . M

Travel Foad Services Chennal Pvt. td

# Near 52 Alrpart Pollce Station Toll Free: 1 800-102-2535
Emall: gontact.ndla@«ales. arundfos.com

wwwe grendfos.in

Chennat International Alrport Date: 21/03/23
CHENNAI 600027 valld to: 25/04/23
INDIA

Delivery address:

Travel Foad Services Channal Pyt. Lid
# Near $2 Airport Pallce Statlon
Chennal International Airport
CHENNAL 600027

1NDIA

Dear Mr. Sowri Raja, M

Wa thank yo very much for your enquiry. Based on the same we-are pleased to stbmit aur techno commercial offer as under,

1.Price Schedule
2.General terms and conditions
3 Technical submittals

We trust that tha offer is Inline with your requirement, Please do let us know In case any clarification is required, we will be
happy to provide the same.

We request you to visit aur website wwwi.gtundfos.In where you can download additional technical informatian regarding
ol products. We also mahufacture Control Panels and Sensors.

W look forward for your valued order and we assure our prompt services always,

Best regards,
For Griundfos Pumps India Pvt. Ld.

Jithin Rajan
10ffice Team

Is your DPT still wired? are you looking for a wirefess sotution? Pls cohtact us.

+

Page1/9




Quotation 1006615662

Account fcustomer number: 9642029413
External reference: CMC/TFS

Comments

Terms & Conditions:

« Under the terms and conditions of this contract, M/s,
Grundfos Pumps indla Pyt. Ltd, will undertake to offer
services for the above unit subject to the following terms
and conditions.

« Grundfos service representative fram our authorised
service providers will visit M/s. Travel foods Services Pvt Ltd
for inspection and maintenance of the above model pumps.
There will be 4 scheduled visits In a calendar year during the
contract pericd. Unlimited breakdown vislts are considered
in the offer

» Each scheduled visit will be of up to max of 3 days duration
only as the case may be and restricted between 9.00 am.
and 5,00 p.m.

» During each visit Grundfos representative will inspect the
said equipment and carty out routine maintenance and
identify minor /major problems.

Scope of work will include:

a. Checking of pressure, current and voltage.

b. Checks for abnormal vibration/noise

c. Check for Seal leakage

d. Health check and working conditians of pariel as also
critical companents in the control panel

1. Routine. maintenance to identify major/minor problems, i
any arid carry out minor repalr at site, Grundfos will provide
guidance / onsite training to maintenance personnel far
proper aperation of pumps.

2. For all major overhauling, the pumps have to be sent to
Grundfos Service centre In Chennai. Necessary to and fro
transpartation to be horne by M/s Travel foods Services Pvt
itd

3. The above price Is quoted for comprehensive maintenance
contract for the period of 1year.

4, All necessary material handling equipment {crane/tackles)
for lifting the pump, lacat labour support to be provided by
the customer. ‘

5. There will be no liability on Grundfas towards any
consequential damages or loss of profit.

6. Both the parties will be enisuring to maintain logbook of
operating parameters, maintenance carried out.

7. In case of machining, reconditioning, weiding, rebuilding,,
charges will be pald by M/s. Travel foods Services Pvt Ltd.

8, Expenses for dispatch of the unit and of its components
to and fro, including freight, taxes, levies and other dufies
as assessed are also to be horne by M/s Travel foods Services
Pyt Ltd

9, This contract will automatically cease to exist In the avent
of the change of owhership or location of the above said unit
from the ahove said location, If the pumps are movad within
present to another facility of M/s Travel foods Services Pvt
Ltd, Grundfos has to be kept informed.

10. M/s Travel foods Services Pvt Ltd will be Informed about
the visit of Grundfos sarvice representative two days In
advance In order to make available the unit and also to

avail maximum benefit for M/s Travel faads Services Pvt Ltd
during the service representative's visit,

11, Pumps have to be operated by technical person only. We
are not responsible for pumps failures | complalnt, if they
are operated by any non-technical persons or intentional
damage to the pumps.

12. Please note that this Is a maintenance contract and not
an operational contract.

13. All required spares, consurmables and tools & tackles are
included in the contract value.

14, AMC wili not cover rewinding of motors and electrical
components If it is required due to customer’s fault, In case
if it happens due to lack of service or by mishandling by the
service persons then the entire ameunt will be borne by the
customer only.

15, Taxes & duties are extra as applicable.

16. Payment Terms : 100 % advance at the time of contract
signing

Special Conditlons

IMPORTANT
This quatation Is frepared based on RFQID:. .

Please use this reference 1006615662 when ardering via extran

et and make sure to order quotations without dummy items.
All legal sales conditions are according to Grundfos INDIA CONDITION OF SALE 2018 described at the end of this offer

CONTACT:

Creator: Hariharan Rathina Kumar

Emall; contact.india@sales.grundfos.com
Tall Free: 1800-102-2538

Website: grundfos.in
Praduct Information: Grundfos Product Cented

iy

N
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Quotation 1006615662

Account/customer number: 9642029413
Extarnal reference: CMC/TFS

Latest News
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Quotation 1006615662

Account/customet humber: 9642029413

External reference; CMC/TES

NOTE; Ciick the product code (article b blue) for more Information In the Grundfos Praduct Center.

Pumps Covered Undar AMC 1 95,000

10 {CAMC Of Grundfos Pumps st 95,000
Year
RO Water Booster Pump Hydro MULYTI 82 X CR 5-6 : 2Nos
Raw Water Booster Pump Hydro MULTI B2 X CR 5-T : 2Nos
20 | CAMC Of Grundfos Pumps 2nd | Pumps Cavered Under AMC 1 105,000 105,000
fear .
RO Water Booster Purip Hydro MULT) B 2 X CR 5-6 : 2Nos
Raw Water Baastar Pump Hydre MUET! B 2 X CR 5-7 1 2Nos
Total {INR} without options and alternatives: 200,000

Validity of the quotation: 25/04/23

The production end delivery of the offered/orderad praducts tay be affected by the constraint in avallabitily of raw materlals abd components, Therefore, any
statement of delivery time can be taken anly as an indication based on the cirrent lnformation, and Grundfos reserves the right 1o postpone any indleated deftvery

time without prior notice.

Grundfos reserves the right to Increase the price of the ardured products, by giving notice to the Custamer at any time hefare delivery, to reflect any incréase in the

cast of the praducts to Grundfos that is due to any factor beyand the reasonable contral of Grundfos Including forelgn exchange fiuctuations<(3,<)» and Increases
in materials, energy and other transportation and/er manifacturing costs.

Fage 4/9




Quotation 1006615662

Account/eustomer nimber; 9542029413
External reference: CMC/TFS

QUOTATION SUMMARY
10 CAMC Of Grundfos Pumps st Year 95,000 95,600
20 | CAME Of Grundfos Pumps 2nd Year 705,000 105,000
Total (INR} without aptions and alternatives: 200,000

Validity of the quotation: 25/04/23

Page 5/9
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Quotation 1006615662

Account/feustomer number: 9642029413
External reference: CMC/TFS

INTRODLUCTION
1 APPLICATICON
11 Thase General Terms and Corditions of Sale and

12

22

Detivery of Products and Senvices [“General
Terms and Conditions”] apply to the sale and
delivery by Grundfos Pumps India Private Lim-
ited(“Grundfas”} of Products, Sesvicas, and Pro-
ducts in connection with Services to Customer.

These tesms shall apply upon the Initiation of
commarclal relations and when pre(lminary pur-
chase orders are Issued to and accepted by
Grundfas, without reservations of alterations,
the offas, the acceptance, the Genaral Tarms and
Capditions (irrespective of refarence or not), and
any other documents axplicitly accepted by
Grundfas, constitute the agreement for custom-
er's purchase of products or services (the “Agree-
ment").

Customer must ensura that Grundfos’ accapt-
ance corresponds with Customer's offex If Cus-
tomer fails to natify Grundfos of any nan-corre-
spondence withaut undue delay, Grundfos' ac-
ceptance wiil ba bindlng ta the Customer.

If Grundfos and Customar have entered inte
a separate apresmant accepted by both partles
in writing, the terms of that agreemnent shall
apply. These General Terms and Condltions shall,
however, apply to matters not addressed in the
aforementloned agree mant,

INFORMATIOM BY GRUNDFOS
Customer 1s encouraged to seek any necessary
tachrical advica fram third-party. Grundfos is not
liable for informatian given to Custamer {or any
third party acting on Customer's behalf) before,
onor after the Agreement has entered into force,
unfess the partles have entered into 2 written
agreement Including Grundfos' advice and sapa-
rate payment for any such advice.

If the parties enter inta an agreement based on
advlce from Grundfos, then Grundfos' advice Is
given only within Grundfos' fleld of operation, to
Grundfos’ best knowledge at the time the advice
was given and solely based on the Informatien
provided by Customer to Grundfos.

PRODUCT SPECIFIC REGULATION

EN

a1

41

GRUNDFOS' INSPECTION

All Praducts are subject to Inspection and stand-
ard testing before dlspatch from the factory.
Grundfos may supply a test certificate on Cus-
tomners dermand and at a charge requested by
Grundfos, which shall be payahle prior to debivery
of such certificate. A tast certificate Is canclusive
evidence that a Product s manufactured in
accordance with Grundfos' specifications, Unless
otherwlsa stated.

DELIVERY CF THE PRODUCTS AND TIME OF
DELIVERY

Grundfos shall defiver all Products at the place
and time agreed In writing, pravided that Cus-
tomer has ensurad that all technical detalls and
formalitles concerning the executlon of the
Agrezmant ars available to Grundfes.

4.2

43

4.4

54

If Produtcts are not deliverad 90 days after the
agreed delivery date, Customer may terminate
for cause, by written notification, the part of the
Agraemnent conceralng Products indefay.

if Custamer does not take dellvery {fully or
partly) on the date agreed, Customer shail pay as
if defivery had been made, and Grundfos Is entitled
to damages from Custamer for any loss suffared dus
10 nan-delivery including additlonal transportatian and
storage costs, Grundfas may altematively tesminate the
Agreement {or part thereof} and cfalm damages from
Customer for any losy suffered caused by non-delivery,
Irneludlrg any additionat transpertation costs.

Grundfos may deliver the Products by Instal-
ments in any sequence.

RISK AND TITLE

As a standard, the term of delivery of Products
In India 15 CIP (Carrlage, Insurance Prepald) In
standard contalnersas per the delivery schedules
confirmed by Grundfos(cf. Incoterms 2010) at the
place of delivery as specified in the Agreement.
Giundfos' term of delivery of Preducts for 8ang-
ladesh [s CRF (Cost and Freight), for Nepal £FR
{Cast and Frelght), for Maldives CIF (Cost, Insur-
ance and Frelght) allin standard containers as per
the delivery schedulss canfirmed by Grundfos
[cf. Incoterms 2010) at the place of defivery as
specified I the Agreement unfess otherwise agread
veilh the Customer to have another made of delivery of
the Products, The same shall ba specifiad in the purchase
order and such delivery terms agreed with the Custamer
will prevall over the stand terms detailed above. Any
madification to the standard delivery terms may ba
mutually agreed tpoh in wiiting.

51A Where Products are debivesed £x Warks, Grundfos,

51

53

5.4

the riskin the Products shall pass to the Custofn-
er as soon as the Products Jeave the premises
of Grundfas and any damage to the Products
shall be at the sale risk and consequences of tha
Customer.

For Products delivered in connectlon with Ser-
vlce, the risk of loss of or damage to the Products
wilt pass to Customer on completion of the
Sarvices, However, if the Products are dellvered
togethar with the Sevices, but so thak the
Praducts are temporarty placed at Customer's/
end-user's site untfl instaliation (without Crund-
fos baing present at the site), the risk of the
Products passes to Customer when Grundfos
delivers the Praducts %o the slte.

Ownership of the Products will not pass to
Customer until Grundfos has recelved paymant
it full towards all receivable balances from the
currant account of the Customer {including
under ali Cenfirmed Purchase Orders / Forecasts
or any past of future transactlons, including the
obligations to hanaur cheques or bills taken In
by Grundfos). As long as the Customer has not
pald the canside ation amount and all other dues
to Grundfas, the Customer shall have only the
right to use the Praducts far the agreed purposes,
in the evant of the Customer being deslrous of
using the Products, the Custormer shall have to
abtaln the pricr written approval of Grundfas in
this regard,

If Customer does not pay, Grundfos Is entitld
to take back the Products at the sole cost of
Customer, Such retantion of owncrship does not
affect the passing of risk. In other words, Grund-
fos shall at all tmes have the first right ever all
the Products supplled untll seceipt of the safe

Page 6/9

6.1

B1A

GRUNDFOS

consideration and zll other dues. in the event
of the Praducts belng Installad In a third party's
premises, Grundfos shall be entitfed 1o derand
immediate ragistration of a corresponding
charge for the value of the sums due to It from
the Custamer.

EXAMINATION

Immediataly upon delivery of Products (nat
delivered and installed in connection with Ser-
vlce}, Customer shall examing the Products for
any visible defacts, or shortage, and ensure that
the dellvered Products comply with the order
confirmation. If Customer does not make such
examination and notify Grundfas accordingly (If
retevant) without delay, Customer shall forfelt
Its right to clalm any defects in the dellvered
Praducts, which Customer could have discavered
durlng such examination.

In the evant that Products are found to be
obviously damaged, then tha Customar shall
Infarm Grundfos of the same immediately.
Grundfos shall, if the damage saccepted, replace
ar repair the damaged Products at its discretion
so as to conform to the requirements of the
Canfirmed Purchase Order. If the damage is not
accepted by Grundfas, then the terms of a claim
unders the warranty shall apply,

SERVICE SPECIFIC REGULATION

7

Al

2

73

74

75

76

7.7

DELVERY OF SERVICES AND TIME OF DELIVERY

Giundfos shall perform the Services profession-
ally and skilfully.

Grundfos shall perform the Services at the agreed
place and time, provided that all techhical detalls
and farmalities cencemning the execution of the
Agreemant are avallable to Grundfos.

Grundfos shail parform the Services during
normal working hours according te Grundfos'
pollcy at the time of parformance and delivery
{weak=nds and natloral holidays are outside
normal working hours). The partles may agree
that Grundfos shalk perform work outside nerma
warking hours; Grandfos will Invaice for such
hours at GrundFfos' appiicable rates.

If Grundfos has not performed and delivered the
Services 90 days after the agreed delivery date,
Custamer Is entitled to terminate for cause, by
written notificatien, the part of the Agreement
in dalay.

Clause 4.2 shall apply if Customer doas nat take
dalivery cf the Services or patt therecfas agreed.

Grundfas shall use reasonable endeavours to
observe all Customer's health and safety rules
and regulations, and any other reasonable securi-
ty requirements that apply at Custamer's premis-
es, which Customer has communicated to
Grundfos. Grundfos shall not be [fable for any
breach of [ts obligatlons under the Agreement, ta
the extent that such breach Is due to Grundfos'
observatlon of Customer’s health and safety
tegulations, unless Grundfos had secelvad a
written copy of such regulations before antering
Into the Agreemant,

Unless otherwlss agraed, Grundfas will perform
the Services by ene person. In due time before
Grundfos' parformance ofthe Services, Customer
shall inform Grundfos if the parformance of
Services will cequire more than one persan. 3F
Customaer fails to do so, Grundfos may involce all
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actrued costs to Customner, also without comple-
tlon of the Services.

Grundfos shail be entitled to sub-contract any of
its obligatlons without the consent of Customer,
Grundfas s liable far any acts or amissions of its
sub-suppliers.

CUSTOMER'S OBLIGATIONS

Custemar shall {at its sole cost) and where
relavant ensure that its custamers' and end-
users's

ca-aperate with Grundfos In all matters relating
10 the delivery of the Services;

pravide ta Grundfos and its reprasentatives
aceass to Customar’s premises and other faclllties
as reasonably required for the dellvery of the
Services;

provide adequate fighting, heating, power, ven-
tilation and dralning as per Grundfas’ reascaable
requiraments;

inform Grundfos' enginder of representatives on
each vislt about ary unsatisfactary running or
Irregular petformance of the praduct on which
Grundfos Is performing Services;

provide to Grundfos such documents, jnfarma-
tion, toals and materials required by Grundfos
for the proper provision of the Services ("In-Put
Materlals”) and ensure that the In-Put Materlal
Is accurate Tn all material respects;

ensure that all in-Put Muterials are in good
waorklg order and suitable for the purposes for
which they are used in relation to the Services;

prepare and malntain the relevant premises for
the supply of the Services, Including identifying,
monitoring, removing and dispasing of any
hazardeus materals following all applicable
Taws, before and during the performance of the
Servicas;

Inform Grundfos of all heaith and safety rules
and regulations and any other reasonable securi-
ty requirements that apply at Customer's prem-
15e3;

obtain and malntaln ail necessary permits,
autharisations, licences, approvals, and cansants
and comply with all relevant leglstation enabling
Grundfos to (I} deliver the Services at Customer's
premises; and (i) to use the In-Put Materlals;

warrant that Customer Is the rightful cwner of
any equipment ot system ta ba serviced; and

to the extent that it may Interfere with the
perfarmance of the Services, not provide or grant
aeass to any equipment or syste m to be serviced
ta any third party for sxaminatlon cr disassem-
bly.

GENERAL REGULATION

4.

9.4

PRICE, PAYMENT TERMS AND INVOICING

The price for the Products and Services is as
stated by Grundfos In the Agreemant,

9.3

9.4

9.5

9.5

9.64A

10.

101

102

Grundfos will invoice Customer upon dellvery.

Customer shall pay Grundfos as stated In the
arder confirmation or fn the absence hereof
within 30 days from the date of the involce,

Anyamaunt payable by Customer is exclusive of
anyapplicable tases, packing, duties and Instatla-
tioh charges. Customner shall all such sumsat the
same tlme as payment 1s due for cefated Praducts
or Services.

Following applicable law, Customer shall {I) pay
withhalding taxes diractly to the appropriate
gavernment entity as required by applicabte law;
(i) upon request, provide a tax certificate to
Grundfos evidencing that Custemer has paid
withholding taxes; ({#1) pay Geundfos only the net
proceeds aftar Custamer has paid withhalding
taxes; and (v} fully cooperate With Grundfas in
saeking a walver or reduction of withhalding
taxes and promptly camplete and file all relevant
documents,

If Customer doss not pay on the due date,
Grundfos may, with no effect an any other right
of remedy that Grundfos may have under ap-
plicable faw, clalm payment for reminders, col-
Jection charges and Intarast. Interest Is fixed at
1.5 % per month (or the highest Interast rate
under applicable law). Interest will accrue daily
fram the due date untll actual payment of the
overdus zmount, Grundfos may also {I) make
further supply subject to guaranteed paymant
and suspend atfer deliveries untll Custorper has
nrovided the guarantee zequlved by Grundfos; or
(it} suspend the provision of further delverles
until Custamer has pald the overdue amotnts in
full, ar {iil) repossass the Products and to chalm
compensation for the same.

If Customar does rot pay overdue involces

{despite ona reminder} of in the event of ter-
mination of the Agreement, then all payments
payzble ta Grundfos, became due for Immediate
payment.
The Customer shall not be entitled to withhatd,
set off amounts or set up counterclalms that
are nataccepted by Grundfos or which have nat
heen established by jJudgment or award by the
relevant body or authority. Incase of any disputes
In amounts payable to Grondfas, the Customer
shall be liabla to make full and due payments of
the disputed amounts, which shall be returned
interast-free by Grundfas, In the event that a
decislon Is given in favour of the Custamer.

WARRANTY

THE WARRANTY

Giundfos warrants to deliver the Preducts and
Sewvices in accardance with the Agreement. A
Product Is defective only If It s not dellvered In
accordance with the Agreement due to faulty
matarlal, design or manufacturing on the part
of Grundfos or a third party acting on Grandfes'
behalf,

Without altering the genersl nature of clause
10,1, damage Is not covened by the warranty If
due to (including); ordinary wear and tear; use
of the Products for applications for which they
are not intended; instalfation of the Products in
an environment net suitable for the Products in
question; madifications or alterations; failuts to
follow Grundfos' lnstructions, including in

Grundfos' Installatlon and operatlon manuals,
andfor good Industry practive; and Custamer's or
Its cwn product’s non-campliance with applica-
ble law and regulation, In 2ddition, the warsanty
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daes not cover that a Product s fik for a particular
purpase or will be ahle fo meet its specifications
in the actual application.

WARRANTY PERIOD

For the warranty to apply, Custorner must notlfy
Grundfas of a defect without undue delay after
Custemet becormes or should have become

awars of the defect, and {§} for Products, Custom-
ar must In every respect notify Grundfos no later
than 24 months from the date of instalfation of
the product, hawever not exceeding 30 months
from the date of praduction, and (ii} for Senvices,
Custemer must notify Grundfos no laterthan 24
months from the performance of the Services

{the “Warranty Notification Perlod”).

In case of remedy of defects, the Warranty
Notification Perled related to the Product and
Servicas as such remalns the same after remedy,
howevar

If part of a Praduct is repaired or feplated, the
Warrsnty Notificatlon Petiod concetning such
repaiiad/reptaced patts Is 12 menths from the
date of repalr ar replacement, provided that the
12 months' petiod does not expire befare the
explry of the Inltlat Warrnly Notlficatlon Peslod
for the Product, and

if the whole Product as sich (e, a pump) is
replaced, a new Warranty Notlfication Period of
24 months from the date of installatlon (hawever
maxlmum 30 months from date of praduction)
af the replacad Product applies.

REMEDY OF DEFECTS

Subject to the terms of the Agreement, Grundfos
shall remedy defective (parts of a) Preduct or
Services covered by the warranty, Giundfos de-
ctdes whether Grundfos temedies by repair or
replacement (e whole ar part} of the defective
{part of the} Product er Services. Grundfos rem-
edies defects as soon as passible within normal
working hours,

Place of remedtal works s as follows: -

For Praducts with a motor with an elecirical
power of less than 55 kW (including Products
without a motor| and Preducts delivered in
connection with Services, Custormer must return
the dafective Product to Grundfes” workshap for
repalr of raplacement, unless Grundfos decides
that the remedial works will take place at the
place of defivary ot the site of the end-user.

For Products with a motor with an electrical
poweraf 5.5 kW or greater Grundfos Inspectsand
repalrs of replaces the defective Product at the
site of Installation, subject to clause 10,9,

For Setviees, Grundfos Inspects and repairs or
replaces the defective Services at the site of
Installztlon of the and-user.

Grundfos shall cover its costs far repalr or fe-
placement of the defective Product and Sesvices
during a valld warranty period, except:

For a defective {part of a) Product with a matar
with an electrical power fess than 5.5 ¥W {includ-
Ing Products without a motef)and those deliv-
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ered in connection with Services, ail costs related
ta the transport of the Praduct frem the place of
delivery or from Customer's {or end-user's} site io
Grundfos' warkshop shall be at the Customer's
account, All costs related to the transport of the
Product from Grundfas’ warkshop back te either
{at Grundfas full discration] I} the placs of defiv-
ery, ) Custorner's [or and-usars) site or i) the
closet polntaf sale, shall be at Grundfos® account.

For a defective {part of a) Product with a motar
with an electrical power of 5.5 YW or greater,
which Is installed on a location that — at Grund-
fos' sale discretlon — is difficult Yo reach or at
a 1emote site, all expensas related to transpart,
travelling and travelling time of Grundfos' per-
sonnal and the (pasts of the} Product shall be
covered by Cistomer

Customer shall cover all costs ta de-and relnstal-
fatlon of the {defective) Product,

Custarner shall cover Grundfos' expenses telated
to walting time caused by Customer.

If 1t shows that a Praduct subject to repair or
raplacement did not suffer from & defact, Cus-
tamer shall tover all expensas related hereto,
Including - transportatlon <osts, Grandfos may
charge an amaunt catculated based on Grundfos*
pricellst to cover any expenses related to such
servicelf Grundfos sends Custormer an offar for
repair and Customer doas not react to Grundfos’
offer within 14 days, Grundfos may 1) at Clis-
tomer's expense return the Praduct to Customes
dismantled, freight forward and snlnsurzd or 1}
dispase or sell the Preduct, provided that Grund-
fos prler hereto has sent no less than 2 notices
with an individual deadline of minimurm 30 days
for the Customer to respond and with informa-
tion on Grundfos' intenslons te dispose or sell
the Product, Grundfos may charge storage costs.
Sublect to applicable law, Grundfos reserves al
rights te and In the Product untif the Customer
has settled all clalrns,

Unless requested by Grundfos, the Praduct may
hat ba disassembled prlor to remedy. Any failure
tocomply herewith will render the warranty vold,

Grundfos may refuse — and will not be fable,
In contract, tort (incleding negligence), breach of
statutory duty ar otherwise — to remady defacts,
IF Grundfos considers that such remedy may
cause harm to the environment ot Injury to
peaple.

The remedy aof repair or replacermet {s the only
remedy available to Customer for defactive Pro-
ducts or Services. Subjact to Grundfos” abliga-
tions as tegards product [lability, cf. clause 11,
Grundfos has no other or further liability to
Customer whether for bteach of agreement,
negligence or otherwise In respect of any defect
Ina Praduct of Seivice,

PRODUCT UABILITY

Grundfos assurnes Hability far persanal Injury
{including death or Injury) and damage to real
and personal property, caused by defective Pro-
ducts to the extent set out In applicable law on
product liability. Grundfas' liability for damage to
real and parsanal property {not belng consumer
property) caused by a defective Product Is subject
tathe limitationsin Cfause 12, Customarassumes
all product Habllity, which Is not allacated to
Giundfos in this Clause 11.),
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If a party Is held llable for damages zllocated to
the athar party In Clause 111, then the other party
shalf indemnify the first party for any amount
pald laconsistently with the allocation In Clause
.

LIMITATION QF LIABILITY

To the extent permitted by applicable law, neither

party Is llabfe (In contract, tort (including neg-
ligence), breach of statutory duty ar atherwise}
for loss of productian, foss of turnaver, loss of
profit, Toss of business appartunity, loss of data,
loss of savings, loss of gaodwill, foss refating ta
unauthorised access to data or systems, loss as
a result of business Interruption, or any other
indirect or consaquential losses of any kind
whatsoever arising under, relating to or s con-
nection with the Agreement or a hreach hereof,
Grundfos is not Hable for any liquidated dama-
ges, penalties and similar contractual fabilities
levied agafnst the customar by a third party.

To tha extent permitted by applicable law,
Grundfos' total liakility (Including in regard to
payment ofiiquidated damages{ifany) and third-
party clalms) towards Customer in respect of
all losses arising under or In connection with
the Agreement and the caoperation, whether in
eontract, tort {incliding negligence), breach of
statutary duty or otherwlse, wilk not exceed an
aimount equal to the total amount paid or payable
by Customer under the Agreament (exdh. any applicable
taxes) on which the claim is based,

The {imitatlons set out in Clause 12.Yand 12.2do
nat apply If an act or failure to act of a party
causes personal njury; ot if = party Intentionally
or Tn gross nagligence causes the other party to
suffer losses,

The parties agree that the price for the Products
and Services reflects the balance of the partles’
rights and obligations under the Agreement,
Including the fimitations In Clause 12

If Customer's clalm for losses 1s asad on mote
than one agreament or one or more agreements
Incomblnation with a Grundfas company’s defiv-
ery of Products or other Services, then Grundfos'
tatal Bability (if any} will nat exceed the total
flability allacated by each such supplies’ con-
tributlon to the total claimed losses, which s
determined in accordance with the legal basis
applicable batween the parties for the said part
of the tatal losses, including any agreed limita-
tlon of llability.

INTELLECTUAL PROPERTY RIGHTS

13.1A Grundfos Holding A/S s the sele cwnar or licensee

131

of all intellectual property rights (including pat-
ents, trademarks, copyrights, designs, know-how
and trads secrets, whether or not capable of
reglstratlon} of the Products supplied and the
Customer shall have no ¢falm in this ragard ever
Grindfos Holding A/S and/or Grundfos for any
teasan whatsoaver, The Customer 1s Hable to
promptly notify Grundfas, being the authorised
tepresentztive of Grundfos Holding A/S, with
respect ta Its intellectual proparty rights In Indla
If there Is an alleged Infringemnent of the intellac-
tual property rights of Grundfos by any other
person or entity and further agrees to asslst
Grundfos In protecting its right with regard te
such alleged Infringament

Customer shall use the Froducts ina manner that
does not infringe third party rights,
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13.2
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Nothing inthe Agree ment o otherwiss trensfers
arassignsany Inteflactual praperty rights owned
by Grundfos Holding A/fS, In ar arising out of
of In connection with the Praducts or Services
and in any manuals or documentatlon given by
Grundfos 1o Customer, Any intellectual property
tights owned or licanced by Grundfos Holding A/
$ and may not be copied, reproduced, modified,
passed on Yo or communicated to a third party
withaut permisslan from Grundfos,

13.2A in additlon to the above, the Customer shall

A

15,

151

152

16,

161

17

1

not reverse engineering, copy, reproducs ar make
simllar deslgns as that of the Products provided
by Grundfos either directly ar indirectly. in the
event of the Custorner violating or infringing the
Intellectual praperty rights of Grundfos for any
reason whatseever the Customer shall be liable
to Indemuify Grundfos far all such losses and
damages caused to Grundfos as a result of such
violatlon.

INDEMNIFICATION

With respect to any Proceeding brought by
sameone other than Customer against Grundfas
and that arlses out of or in connection with the
Agresment, the coopetation or Customer's pur-
chase or use of the Products andjor purchase
of Sanices, Customer shall indemnify Grundfos
against ali Losses arlsing out of that Proceeding,
except to the extent that Grundtos negligently or
intentlonally caused thase Losses, “Proceeding”
means any jJudicial, administrative, or arbitratlon
action, suit, clalm, investigation, ar ancther
praczeding. "lasses” mean any litigation expens-
es {including any reasonuble out-af-pocket ex-
pense Tneurred In defending a praceeding or in
any related investigation or nagotiation) and any
loss (Including any amount awarded in, ot pald
In settlement of, any Procaeding).

DRAWINGS AND DESCRIPTIONS

Any infarmation of welght, dimensions, capaclty,
price, technlcal and other data glven In cata-
lagues, leaftets, clrcular letters, advertisements,
pictures and pricelists is approximate anly.

Al drawings and descriptions supplied by Grund-
fos remain the property of Grundfos and may not
be capled, re produced, modlfied, passed on to or
in any other way communkated to a third party
without permission from Grundfes, Customer
receives the ewnership of drawings and descrip-
tlons necassary for the proper installation, start-
ing, operation and maintenance of the Products,
Upon Grundfos' demand, Custorner shall treat
these data confidentlally.

CHANGES

Grundfos shall have the right to make any

changes to the Products and Services, which are
necessaryto comply with appllcable lawot safety
requitement, or which do not sigaificantly affect
the hature or quallty of the Preducts and Services
negatively, If Grundfos requests other changes,
Customer shall not unreasanably withhold or
delay consent to such requests,

CONFIDENTIALITY

A party [receiving party) shall keep In strict
confidence all technical or commercial know-
how, spedifications, prices, Inventlons, pracasses,
initlatives and any other infarmatlon concerning
the disclosing party’s business, lts products and
services which ate of a confidential natuse {confi-
dentlal Information} and have been disclosed to
the receiving party by the other party (disclosing

DA
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party}, its employees, agents er subcontracters
{representativas), The recelving party shall not
use confidential information of the disclosing
party for purpases other than the performarice
ofits obligations under the Agreement, Including
{except as permitted by applicabls law) not to
raverse englneer the Products and any software
in the Products, The weceiving party may anly
disclosa confidential informatian to those of its
12 prasentatives who need ta know ta dlscharge
the receiving party's cbligations and rights under
the Agreament and shall ensure that such rep-
resentatives comply with the cbligations set out
in this Clause 17 as though they were a party to
these terms,

The obligations under this Clause {7 apply from
the exscution of the Agreement and — subject to
applicable law — for a perled of 5 years after the
Agreemant expires of Is tarminated.

FORCE MAJEURE

Neither party will ba In breach of the Agreement
not fiable for dely in pesforming, or fallure to
perform, any of its abligations under the Agree-
ment If such delay or failute results from a
hindrance beyond its ressonable contral (*Forca
Maleure"}. lin the evant of a Farce Majsure, the
partles agree to suspend the affected party's
abligations untll the Force Majeure situation
ceases to exist. However, such party shall give
prompt notice ta the other party of such Force
Majeure, Including a description, reasonably
specifying the cause of non-performance here-
under,whenever such<auses are removed. Inthe
event that the party’s performance of any of its
ebligations hereunder s delayed as a result of a
Farce Majeure, the term of thls Agreement shall
be extended by a period equal to such delay up
toa maximum of a continuous pesiod of 3 (theee)
consecutive months,

Elther party may terminate the Agreement with
immedlate effect upan notice ta the other party
If the period of Force Majeuze continues for a
period of 3 consecutive months. In case of termi-
natlon due to such circumstances, neither party
shafl be liable to the other for such termination.
However, such termination will nat affect any pre-
existing Habillties or claims or any other provistons of the
Agreement.

TERMINATION

If a party materially breaches Its ablighticns
under the Agreement, the other party may; with
no effect on Its other rights and remedies, termi-
nate the Agreement In wiiting for cause with
immediate effect, () if elther such material
breach Is Incapable of remedy; (1§ f the default-
Ing party to the Agreement has failed to remedy
within 30 days after recaiving notlce requiring it
ta do so; or (li} If ~ for material breaches that
dite to thelr pature 2re Incapable of remadying
within the 30 days period — sitch remedy has nat

19.2
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heen initiated within 30 days after raceiving
notice requiring It tado sa. The above-menticned
does not affact any other termination rights
given under the Agreement.

Terminatlon of the Agreement (regardless of
the cause) will not affect those provisions of the
Agreement which, by nature of necessity, provide
that they operate aftat any sxpiration.

PERSQNAL DATA

Grundfos processes personal data following
applicable data protection faws. To learn mare
visit Grundfos' webslte where the Grundfos
peivacy notlce Is avallable,

MISCELLANEQUS

The Agraement may not be transferrad or as-
signed In whole ar In part by aperatian of law or
otherwise by Customer, without the priorwrittan
consent from Grundfos, Withaut prier notice, Grund-
fos may assign rights 2ad chligations under the Agree-
ment, Including the General Terms and Conditions, toany
company within the Grundfos group.

The Praducis must bear a Grundfos nameplate,
Including Grundfos’ trademarks., A party does not
have the right to use the other party's trade
names, trademarks, logos or ather signs or identi-
ficatian symbals unltess the prior written consent
of the ather party.

Caplialised words and phrases not otherwise
defined In these General Terms and Canditions
have the same meaning n all parts of this
Agreement unlass the context dictates other-
wise,

Grundfos reserves the tlght ta alter quatations
befare the explry of the vaildity perlod if Custom-
er has not placed a purchase order.

Grundfos may at any time without being llable
cartest typographical, clerkal or other ereors or
omisslons In sales material, quotations, price
fists, order confirmations, invoices at other docu-
ments or informatlon Issued by Grundfos.

Should one of the provislons contained In these
Terms and Conditions or a provision made In
connectlon with other agreements became ineff-
ective, the valldity of the remainlng provisions or
of Individual agreements shalf remain unatfect-
ed, In this case, either of the parties may request
agreement on a valid provision which resembles
as clasely as possible the economic and legal
purpose of the ineffective provislan.

No failure by a party to take any action with
respect to a breachof these Termsand Conditions
or a default by any other party shall constitute
a walver of the farmer party's Hight to enforce
any provision of these Terms and Conditlons orto
take actionwith respect to such breach or dafault
or any subsequent breach or default. Walver by
any party of any breach or failure to comply with
any pravision of these Terms and Conditians by
a pariy shall not be canstruad as, or canstitute,a
continuing walver of such provislon, or a walver
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of any other breach of or failure to camply with
any ather provisian of these Tarms and Condi-
tions.

218 Except to the extent permitted under these
Terms and Conditlans, the rights and obligatians
under these Terms and Conditlons may not be
assigned by any party te any person or antity,
without ebtalnlng prior written censent from
the other party. Any atiempted assignment in
cantravertion of this provision shalt ba vold.

22, EXPORT CONTROL AND SANCTIONED PARTIES

21 Any dellvery covered by the Agreement may
fie subect to sxpert control and trade sanctlon
rules, Including such rules of among othezs the
European Union, United Nations and the Unlted
States of America.

222 Itisaconditlon for Grundfos' dellvery of Products
and Services to Customer that Customer com-
plles with afl applicable export cantrot and trade
sancilon fules, Including having relevant compli-
ance procedures and controls.

723 [fdue ta expart cantroland trade sanction rules,
Grundfos considers thatitis or will be prohibited,
hlndarad, restricted or significantly adversely
affacted In complying with its obligations undes
the Agrasment, Grundfos may <ancel of post-
pone the delivery of the Preducts or Services. In
such ¢ases, Grundfos will nat be llable for any
dlract or Indirect claim or loss.

224 To enable authoritles ar Grundfos to cenduct
checks an Customer's compliance with the ex-
port conitrol and trade sancticn rules, of In sup-

.. ~port of Grundfos' applications to the appropriate
authorities In connectlon with the expart and/
ar sale of the Products and/or Services under the
Agreement, Customer shalf - upon Teasonable
request from Grundfos - pramptly provide to
Grundfos all information on the partlcular end-
user, the parties Invelved In the dellvery, the
partlcutar destination{-s} and the particular in-
tended use of the Products and/or Services,

23, LAW AND VENUE

231 The Agreement, and any dispute or clalm arlsing
out of or In connection with It or its formatlon
{in¢luding non-contractual disputes or clalens) Is
governed by and constructed In accordance with
the laws af Indla.

233 Intheeventofanydispute ordifference arising at
anytlme between Grundfos and the Customeras
to the constructian, meaning or effect of these
Terms and Condittons or any cause or thing
contalned heseln or the rights, dutles, liabilltles
and obllgations In relatlon to the Terms and
Conditions, the same shalf be referred te a singfe
arbitrator ta be appainted jolntly by the Grundfos
and the Customar, All such arbitratlon proceed-
ings shall be held at Chennal, Ind'a in accardance
with the Asbitration and Conciliation Act, 1596
as amended from time to time. However, the
aforementicned shall not apply to any Injunc-
tivefinterlm relief sought by either Grundfos or
the Customer,




