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Daikin Airconditioning India Pvi. L{d.
Isana Katiima (Mega Mart Building), No, 497 & 498, (6th Floor)
Poonandlee, ,
,. High Read, Arumbakkam, Cliennai- 600106,
600106

Ref No. 20540035

Diaikin Alrconditioning India Pyt Lid

Dhate - 29.04,2024 Gth Floor, 497 and 498, Isanakaftima
. ) Building Poonamalle High Road, Arembakkan
M/S. Travel Food Services Chennai P LUd Chennai
(12G3367) ! , _ . GSTIN: 33AABCDGI7 L FLZ3
Travel Food Sesvices Chennal P Ltd S2,A5mpost Police Station,
Chennai

Phone Na, 0
GSTIN ~ 3IAATECTSI92MIZS
Sub: ANNUAL MAINTENANCE CONTRACT OFFER FOR DAIKIN AIRCONDITIONERS

Dear ShiMadam,

We thank you for your interest in Annual Maintenanee Contract (AMC).

Confract scheme here under:

Far the purpose of this AMC; we shall be reforred to as "Service Provider and you shall be referred to as "Chient”,
That the "Service Provider® and the "Chent” are individuaily referred fo as "Paity” and collectively as “Parties.”
That Airconditioning systems shall be referred to as Equipments/Airconditioning Equipments

That Annual Maintenance Contract shall be for Client premises/site as mentioned helow:

Installation Address (Shipping Address)
Travel Food Services Chennat P Lid

82, Akrport Palice Station,
Chetmai’, 600027

i, COMPREHENSIVE MAINTENANCE CONTRACT:

A) The fotlowing sorvices will be provided under the AMC:

1, 4 {Four) routine services (1 Wet & 3 Dry )

2. Inunediate atlendance of break dowa, il any

3. Refrigerant Gas charging at the time of Compressor/Sensor/Foar way valve replacerment and for reasons other than atteibulable to
Envirommental Cowasion

B) The following Spare Parfs shall be replaced free of cost in case of any breakdown during the AMC period

|.Compresgsor 2 Fanmotor 3 P.CD 4 Maghelic Switeh 5. Transformer 6, Other Blectrical Pants OF AC
-0y Following Spase parts, which are nat covered under Annual Maintenance Contract schemes are as foltows:
1. Air Filfer 6. Circuit Breakes (M.C.B, Sequencer)
7. Sheet Metal Parts 7. Remote Handset (il mishandling/broken)
3. Bvapbrator Coils 8. Voltage stabiiizer & Scanners '
¢. Condenger coily %, Any damages duc to site conditions, rats, insects & ualcaithy power sapply or feakapes

due to Cotrosive Bnvironment are not cover under ame
5. Fronl grill Assy/Plastic cover/pancl

Contract Validity - #1.06.2024 To 31.05.2025
2, HATES OF ANNUAL MAINTENANCE CONTRACTS:

Praduct [Model-QDU] HSN/ SAC 5. No Madet-IDU #.No. CQuantity | Comprehiensive | Tatal
Caode Price Anount
YRV 905469 FXMQ200NVEG 2412 LOO0 65,700.00 65,700.00
FXMQ200NVIe 3204
RXQ16ARY 2903
¢

005469 FXMQISONVES 4244 1.000 222,800.00 222,800.00

|
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Product Model-ODU} HSN/SAC 5 No Maiel-IDU 8.Nn, Quantity | Comprehensive Total
Code riee Amount
RXQ20ARY 2226
33
FXMQ230NVES 4264
RXQ20ARY 1579
1]
RXQZ0ARY 2090
6
FXAQEIPVES E030811
TXFQLO0AYM EG11912
FXFQIO0AVM EC119%5
FXAQI2PVEG 016801
FXFQOIAVM B010926
FXFQBOAVM | 1009706
FAFQS0AVN. | E006301
TXFQS0AVM EO06306
FXFQ50AVM B006304
FXFQS0AVM | 1006298
FXPFQ40AVM | T003351
FXAQS3PVES FEO03158
FXAQ40PVEG E0t4728
FXAQSOPVEGS | Ti626255
FXPFQI25AVM 1007472
FXEQIASAVM G045
VRV 995469 FXMQ250NVES 4286 1.000 200,500,060 200,500.00
RXQISARY 3164
6
’ FXMQ250NVES 4243
FXMQ250NVES 4244
FXMQI40PBY36| 1665
RXQIBARY 2935
6
REQISARY 2936
6
FXAQHIPVIG EN25010
IFXAQIZPVES B016767
FRAQSOPVI6 | L027571
FXAQSOPVEG | L027575
FXAQSOPVED EG27520
EXAQS0PVIG 1026256

IGST Amount( @8.00 %)

(.00




R TR ST

Product [Madel-ODU{HSN/ SAC 8. No Model-1DU 8.Neo. Cuantily | Comprehensive Tatal

Code Price Amount
FXAQ3OPVES | L026264
FXAQSUPVES E026384
FXAQ3S0PVEG 026475
FXAQSOPVES | L02639%4
PXAQS50PYES | RE028001
FXAQ32PVEG E016578

VRY [RKL6OTVIG, 995469 23410 £.000 345000 3,450.00
u
FTEKL60TY [6U 15425
RA  JREKEOOTVIG 995469 23410 2.000 5,550.00 11,180.00
U

FIRLEOTY I6U 15423
FTRLS0TV 16U 8757

RKLGOTV G 23805
U
SER  |A-FCQNGO-| 995469 1.000 5,130.00 5,130.00
CR e
SER A- 995469 £.000 9,500.00 9,500.00
FOVEIA-C))
Total 5§8.260.00
Discount 63,487.02-
- Price alier Discount 454,772.98
CGST Amount @04.00 % ) 40,929.56
SGST/UGST Amonnt (@9.08%)
40,929.56
1GST Amount( @0.08 % )
0.00
G Tatal
536,632, 10
Note: Above charges are for Airconditieners jnstalied with in city Himits and providing services on all working days at nonmal

working hours. In case of outstation sites {to be congidered from the place where Daikin Dealer or ASP service center located),
20%prices shall be increased on basic value,

1. Payment Terms: 100 % wdvance including laxes, by cheque/DD in favor.of Deikin Adrconditioning India Pvt. Lid, Pledse
do not make puyment in cash.

where in general there is advance paymont for the whole period -

1 case advanse payment is nol made, ne services uproed Lo ba provided under this agreemnent will be given and the conteact will be
terminable ag the oplion of the DAIPL"

“In case any payment due us per this agreement is ot made as per agreed Lime schedule, no services agreed to be provided noder this
tavill be given and the contract witl be terminable at the option of the DATPL.Y

\T Valtdity:Services onder AMC wiil commence from the dale of sxpiry of warranty perind /AMC and sigring of

z’/i;;;)
&




AMC subject to realization of cheque. In cage there is any gap between AMC renewal after amne or warranty expiry date; AMC
acceptance witl be after health inspection on churgeable basts,

8, Other Terms and Condilions:
A). Call Center Fuellity: Calls can be registered rowid the clock 2l our ¢afl center with this Toll Free Number-
_1B60-180-3900 (Mobile/Landline ),011-40319300 (MTNL/BINL).

B).Response Time!If Breakdown call is received before 3.00 PMon any working day, it shetl be attended on the same day. If the call
is reeeived afier 3.00 PM, it will be attenided by 12.00 Noon ou the next working day,

©).General Tenms:

i) Routine maintenance and proper operation of the Alrconditioncrs, including regitlar cleaning of Air filters shall be ensured by
the user. .

i) The user shall be responsible Tor providing appropriate clectric power supply to the airconditioners, Voltage supply at 230V
4/~ §% variution for single phase and 415V -+~ 5% variation for three-phase suppiy shall be considered appropriate. In case of
three-phase supply,.proper lvad balancing shall be ensured by the user.,

1if)  The user shall be responsible for maintaining viveuit breakers and voltage stabilizers for stable power supply. In case of any
problem, user shall atlend to the same,

v} Routine servicing and rébair shall only be doue by Service Provider/authorized dealers.

v)  -AMC shafl not b applicable to any sccessory exlemal to the airconditioners.

vi)  Scrvice Providesfauwthurized dealers shall not be lable for any consequentiai/liquidating damages or losses due to filure or
inadequale performance of airconditioners for any reason, whatsoever, under the AMC,

vil)  Only aircomditioning equipments instalied at the 2buve mentioned location shafl be covered the AMC, That ifthe Client wishes
to Shift the Alrconditioning equipments to some place other than where the sirconditioning squipments ars already instailed, the
Client shall do such ghifiing at s own cost and risk and as per the instruetions of the Service Provider, That the Service
Providerfauthorised dealer shaif carry out roinstaliation of Client's Airconditioning equipments, at an exira cost to be borne by the
Client. Tn case during AMC period, shifting of airconditioning cquipments by the Chient is not done in accordance with the
Jnstruction of Service Provider and/or reinstalintion is done by third partics (other than Service Provider/authorized dealer),than
notwithstanding anyihing {o the contrary contained in this, AMC, this AMC:shall stand terminated at the option of the Service
Provider and no refund shall be pereissible for the remainder periad.

vill) This AMC is velid to carry oul mainlenance and repair worle {Labour Part Only) at the Premises mentioned in this AMC. In the
case of maintenance und ropair works are o be carried cuf at Serviee Provider's place, the Client agrees to follow the process of
discontecting, packing and transporting the Equipments at his own costs and rigks. Any damages caused-10.the Byuipments during
disconnccting, packing and transporting shall be not eovered cither inthis AMC or any other agreemient or conteact including bul not
limited (o sale or watranly agrecoent between the Client and Serviee Provider, After performing the required maintenenee.and repuir
works and under intimation by the Service Provider, the Client undertakes Lo pack and trassport the Equipments within 24 hours from
the time of such iimation fo his premises at bis own costs and risks, The Service Provider feseryes the right lo charge reasonuble
ronital to the. Client and'the Client is liable do pay (his renta), it case the Cliont fails to tuke the Equipments back within such 24 hours
petiod,

%) The AMC is not transferable,

6. Termination
)., Either party shall be at liberty to tenninate the AMC, without assigning any ieason afier serving one monthifs notice.
b} Inease of lesmination by the user, DAIPL shali refund basie AMC amount for {he unexpired period subject to canceliation
charges equal'to 10% of the ofiginal basic amowt,
¢).  Services provided for part of the month shail be treated as provided for the full month,
d of taxes, collected at the time of signing of AMC shall be permissible,

i aunse
] 5@}‘1@ sexvices or perform obligation nader AMU shall not be construed s breach of the AMC Due to Foree
j §a result of Act of God, lighiiirg, storm, (loods, fire, eatthquake; Act of public enemy, war (declared or




undeclared) terrorism, sabotage, riot, insurrection, epidenic; sirike; lockout, industrial disturbimee oy any conditions arising from
sifnilar canses beyond Servige. Provider's control.

8. Arbitration

Any coutmvmy, claim or dispute between the parties arising out of this AMC will be seitled cxclissively and finaily by
wrbitration in accordance with the Arbitration and Congitialion Act, 1996, The Pastics shail appolnt sole arbitrator with mutaal
censent. Tle arbitration proceedings shall be condueted in english language. The expenses of the arbitration will be sliared equatly by
both parties..

%, Obligations of Client

The AMC shatl become miil and void in case the EQUIPMENT/ § is/ ave shifted from its eriginal place of installation, or the
right of property is transferred to snother individual or fegal person under any law of India, or is misused or, dismantled or, altered or,
serviced by anybody other than the Service Provider's authorized maintenance staff or authorized service deafer withoul the express:
consent i writing froes the Service Provider, However, costs and risks of such activitics by the Client shali be horme by the Client,

10, Confidenkiality:

Bach of the Party to e preserit AMC shail {i) safeguard aud protect the otherlis confidential information, ancitlary/relnted 10
present AMC snd received and/or oblained during the course of sarvice being provided under the present AMC (i) Scgregate
mnterial containing confidential information from the materials of'others (obtained if any during the course of the presenl AMC) and
to tefusm the confidential information in cass 1t is no tonger needed to porform the obligation or e otherfls request, Each Party fo the
AMC shall make proper disclosure inform the other immedialely on becoming aware of any unauthorized use or disclosure of the
confidential information ebtained

i1, Limitation of Linbility

"Refore undertaking {he Services, the Service Provider rescives the right to verify and examine the Equipments that such
Haquiments arc in a Servicable stale. Tho Service Provider’s liability under this AMC shall be limiled {0 the Eqdipments ave in good
working conditions and no other liability, whatsoever, finaneially or otherwise, The Service Provider's linbility under this AMC does.
not extend to (1) Working by persons other than the Service Provider's authorized persumiel on-the Equipments except for running the
Equiments (ii) Anyupgradation of the Equipments withowt writen consent of the Service Provider, expressly; (B} Any work carried
oul, externally or uﬁe:n’illy 1o the Equipments liks power mpply, deating, painting ete. (iv) On termination of this AMC, the Service
Providerits obigtions are terminated in entirety. This AMC exlends onty to problems arising out of normal functiening of the
Equipmenis:and docs nof cover maintenanee and repair of any parts damaged duc to antural cafamities, fire, flood etc., thef,
acejdents, rints etc., misise, environmental contlitions, unsuitalile use of electronic equipments,
uge of any equipments, not recamnended by the Service Provider, Services do not cover accessorios cxternal
to the Equipments. Any other kind of conscquential /Higuidated damages,
lows of any kind whatsoever are net covered under this AMC.”

12, Entire Contract:

Notwithgtanding ‘znythmg, conlrary cotlatned in any agicement; purchase order, work ordet, commuricalions ete., the lerms
and conditions contiined herein along with all its appendives being the Enlite Agreerent, shall be biiding upon the Pamr:s It is
further agreed between the Paitics that the terms vad conditions stipulated herein along with alf its appendices being the Entire
Apraeinent, shall continue Lo remain in force and shall not be supurseded by any futurt aireenient, prehase pridor, work order,
communications ete. whatsocier,

t3. Remedies under the Confract:
Each Party hereto agree (hat any vemedy oF fight conferred upon either Party Tor breael bereof shall be in addition lo and
without prejudice to all other rights and remadies available o i, wlethor snder law. or otherwise,




in actordance with the laws of India and shall be subject to jurisdiction of Courts at New Delhi,
(il) Bervice provider undertakes that it shufl not deploy any child labour to render any services to the client, The sorvice
provider utidertakes to abide by the provisions of Child Labotir (Prohibition &Regulation) Act, 1986 at all times

We look forward to receiving your valwable AMC which will récetve our prompt attention and continue to provide you satis factory
services.

Acuepted by Customer,

{Autherised Signatory)




