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Daikin Airconditioning India Pvt, Ltd.
Isara Kattima (Mega Mart Building), No. 497 & 498. (6th Floor)
Poonamalee,
,». High-Road, Arumbakkam, Chennai- 600106,
600106

Offer Letter

Rel No. 20540035
Date :» 29.04,2024

Daildn Alrconditioning India Pyt.Ltd
6th Flaor, 497 and 498, [sanakattima

) . ‘ . Building Poonamalle High Road, Arumbakkarn
M/S. Travel Food Services Chennai P Lid i

Chennai
(1963567) . GSTIN: 33AABCDO971F1Z3
Teavel Food Services Chennai P Ltd 82,Airport Police Station,
Chcnnai
Phone No. §

GSTIN - 3IAAECTEI92M12Z8
Sub: ANNUAL MAINTENANCE CONTRACT OFFER FOR DAIKIN AIRCONDITIONERS

Dear Sir/Madam,

W thank you for your interest in Annual Mmmeuance Coatract {AMC).

Contrael scheme here under;

Fot the purpose of this AMC, we shall be referred {o as "Sarvice Provider" and you shall be referred to as "Client",
That the "Service Provider" and the "Client" are individually referred to as “Party" and collectively as "Prrties."
That Airconditioning systcms shail be reforred to as Equipments/Airconditioning Bquipments

That Annual Maintenance Contract shall be for Client premises/site ag mentioned below:

lustallation Address (Shipping Address)
Travel Food Services Chennai P Lid

82, Airport Police Station,
Chennal , 600027

1. COMPRENENSIVE MAINTENANCE CONTRACT:

A) The following services will be provided undet the AMC:
1. 4 (Four) routine services (1 Wet & 3 Dry)

2. Imumediate attendance of break down, it any

3. Refrigerait Gas charging at the time of Compressor/Sensor/Four way valve replacerment and for reasons cther than atiri

Environmental Corrosion

B) The-following Spare Parts shali be replaced free of cost in case of any bieakdown during the AMC period
T.Compiressorf 2. Fan niotor  3.P.CHB 4 Magnetic Switch 5. Transformer &. Other Tlecirical Parls Of AC

C) Followitg Spare parts; which are not cavered under Annual Maintenance Conlract schentes are as follows:

1. Air Filter ' 6. Cireuit Breaker (M.C.B., Sequencer)

2, Sheet Metal Parts "7, Remote Handset (if mlshandlmg{bmken)

3, Evaporator Coily 8. Voltage:stabilizér & Scanners

4, Condeniger coils 9, Any damages dug Io site conditions, rals; insects & unhealthy power supply or lcakages

due fo Cotrosive Environment are not cover under ame
5.Front grill Assy./Plastic cover/panel

Contract Validity i- 01,06.2024 To 31.05.2025 .
2, RATES OF ANNUAL MAINTENANCE CONTRACTS:.

butable to

Product [Model-:ODU HSN/SAC| i No Model-IDU S.No. Quaitity | Comprehensive| Total
] Code - Price Amount
VRV’ 995469 | TXMQ00NVEG| 2412 1,000 65,700.00 65,700,00
| FXMQ200NVEG| 3294
RXQI6ARY 2903
6

995469 |FxMQasonvis | 4244 | Looo | 222,800.00

222,300.00
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Product [Model-ODU} HSN/ SAC S No' Model-IDU S.No. Quantlty | Coraprehensive Total
Code Price Amount
RXGZ0ARY 2226
' 6
FXMQ250NVES | 4264
RXG0ARY 1879
6
RXQZ0ARY 2090
6
FRAQGIPVEG | E030811
FXFQIO0AVM, | BO11912
FXEQLODAVM | E011915
FXAQ32PVES | B016801
FXFQ6IAVM | E010926
FXPQBOAYM | L009706
FXFQS0AVM | [EC06301
FXFQS0AVM | E0DG306
FXPQS0AVM | E006304
FXFQS0AVM | E006298
FXEQ40AVM | E003351
FXAQEIPVES | E003158
FXAQ40PVES | 1014728
FXAQSOPVEG | E026255
FXFQI2SAVM | B007472
FXFQI25AVM | BO0MTS
VRV 995469 FXMQ2SONVEG| 4286 1.600 200,500.00 | 260,500.00
RXEQISARY . 3164
6
' FXMQ250NVES] 4243
| FXMQ250NVES | 4246
FXMQI40PBV36 15665
RXQISARY 2935
@
RXQISARY 2936
6
FXAQE3PVES | EG29010
TXAQIZPVEG | E016767
FXAQS0PYEG | 1027571
FXAQS0PVE6 | R027575
TXAQSOPVES | F027520,
FXAQSOPVES | 'B026256
IGST Amount{ @0.00 % )
0.00
.«'f\ N



Produet [Model-ODU|HSN/ 8AC|  S.No Model-1DU 5.Ne, Quaniity | Comprehensive| Total

Code Price Amount
FXAQS50PVES E026264 '
FXAQSOPVES | T026384
FXAQS0PVES E026475
FXAQS0PVEG | E026394
EXAQSOI'VEG E028001
FXAQI2PVEG | E016578

VRV [REKLAOTVI6| 995469 23410 £.000 3,450,00 .3,450.00
U
. , FTKL6OTVI16U 15425
RA. [RKEL60TVIG 995469 23410 2.000 5,590.00 11,180,060
U

FTKLAOTV LU 15425
FTRLGOTVI6U 8757

RKL&OTV IO 23805
U
SER |A-FCQN60-f 995469 1000 5,130.00 5,130,060
SER A- 995469 1,000 9,500.00 9,500.00
FCVE36A-CI -
Total 518,260.00
Discount 63,487.02-
Price after Discount 454,772.98
CGST Amount{ 9,00 % ) 40,929.56
SGST/UGST Amount { @9.00%) '
40,929.56
1GST Aniount( @@.00 % ) _
. . 0,00
G JTotal
| 51663210
Nete! Above charges are for Aircanditioners installed with in city limits and providing services o all working days at normal

workinig hours. In case of outstation sites (to be considered from the place wherc Daikin Dealer or ASP service center located),
20%prices shall be increased on basic,value,

3, Payment Téims: 100 % sdvance inclnding taxes; by cheque/DD in favor of Daikin Airconditioning India Pvi, Ltd, Please
do not make payment in cash,

where in general there is advance payment for the whale peviod -

“In cage advance payment is not made, no seivices agrecd to be provided under this agreement will be giver and the contract will be
terminable at the oplion of the DATPL"

"In case anypaymenl duc as per this agreemont'is not made as per agreed time schedile, no sérvices ngreed to-be provided under this
BT il be given and the contract wilt be terminable ot the option of the DAIPL."
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AMC subject.to realization of cheque, In case there Is any gap between AMC renewal after ame or warranty expiry dafe, AMC,
acceptance will be after health inspection on chargeable basis.

5. Other Terms and Conditions!
A). Call Center Tacility: Calls can be repistered round the clock at our call center with this Toll Free Number-
1860-180-3900 (Mobile/Landtine ),011-40319300 (MTNL/BSNL).

B).Response Time:1f Breakdown call s received befoie 3.00 PM on any working day, it shail be atteaded on the same day: If the call
is received after 3.00°PM, it will beattended by 12,00 Noon on the next woiking day,

C).General Terms:

i} Routine maintenance and proper operation of the Airconditioners, including regular cleaning of Air filters shiall be ensured by
the user.

liy.  The user shall be responsible for providinig appropriate clectric power'supply to the. alreonditioners, Voltags suppli-at 230V
+- 5% varialion for single phase and 415 V 5% variation for thres-phase supply shall be considered approptiate. In case of
three-phase supply, proper load balancing shall be ensured by the user,

fil)  The user shall bé responsible for maintaining cirenit breakers and voltage stabilizers for stable power supply. In case of any
problem, user shall atlend to the same,

iv)  Routine servicing snd repdir shall only be done by Sérvice Provider/authorized dealers,

) AMC shatl not be applicable to any accessory ckternat to the airconditioners,

vi)  Sarvice Provider/aithorized dealers shall nat be liable for any consequential/liquidating damages of losses due to faiture or
iadequate performance of airconditioners for any reason, whatsoever, under the AMC.

vii) Onlyairconditioning cquipments installed al the above mentioned jocation shall be covered the AMC., That if the Client wishies
to Shift {he Airconditioning equipments to some place other than where the sircondilioning equipihents are alreddy Installed, the
Clieril.shall do such shifting al its own cbst and fisk and as per the instnictions of the Service Provider, That the Service
Providerfauthosised dealer shall earry out reinstallation of Client’s Airconditioning equipments, af an ‘exira cost to be borne by the
Client. In case during AMC period,-shifting of airconditioning. cquipments by the Client is not done in accordance with the
instruction of Service Provider and/or reinstallation Is done by third partics {other than Seivice Provider/amthorized dealer),than
notwithstanding aniything lo-the contrary contained in fhis. AMC, this AMCishall sland terminated at thc oplion of the Service
Provider and no refund shall be permissible for the remaitider poriod.

vii) “Fhis AMC is valid to catry out maintenance and repair work (Labour Part Only) at thi_:-Premlses-mt:nnoned in this AMC, In the
case of maitenance and repajr works are to be carried out at Service Provider's place, the Client agrees to foilow thie process of
disconnecting, packing and h‘ampurting the. Bquipments at his own costs and risks, Any damages caused to the Equipments during
disconneeling, packing and transporting shall be not covered either inthiy AMC or any other agreement or contract including bul not
limiled 1o sale or warrenly agreement between the Client-and Service Provider. After performing the required mainténance and repair
warks and undet intimation by the Service Provider, thé Client undertakes to pack and transport the Equipments within 24 hours from
the time of such intimation to his premises ai his-own costs and risks, The Service Provider regerves the right to charge reasonable
rental to the Client and the Clicnt is liable lo pay this rental, in case thie Client [ails fo take the Equipments back within such 24 hours
Jeriod.

ix)  The AMC isnot transferable,

6, Ternilnation
),  Either party shall be at libérty to terininate the AMC, withowt assigning any reason after serving one monthils notice.
b)  Incase of termination by the user, DAIPL shall refund basic AMC amount for thc uriexpired periad subject to cancellation
charges equal to 10% of {lie original basic amount,
¢).  Services provided for part of the month shall be Ireated as provided for the full month.
). Mo m&m\of taxes, collecied at the tinde of signing of AMC shall be perniissible,




undeclared) teirorism, sabotage, riot, insuirection, epidemic; strike; lockout, industria} disturbance or any conditichs arlsing [rom
similar causes beyond Service Provider's control,

8. Arbitration

Any controversy, claim or dispute between the parties arising out of thizs AMC will be settled exclusively and finally by
arbitration in accordance with (he Arbitration and Conciliation-Act, 1996, The Partics shall appoint solc arbitrator with rutual
consent.The arbitralion procesdings shall he condueted in english language: The expenses of the arbiiration wift be shared equally by
both parties,

5, Obligations of Client

The AMC shall become sl and void in case the EQUIPMENTY 8 is/ arc shifted from its original place of Iistallation, or the.
right of property. is transferred to another individual or legal person under any law of India, of is misused oz, disimantied or, altered or,
seryiced by anybody other than the Service Provider's authorized maintenance staff or authorized service dealer without the express:
consent in writing from the Service Provider. However, costs and risks of stch activitics by the Client shall be bome by the Client,

10.Confidentiality:

Each of the Party.to the preserit AMC shall (i} safeguiard and pro(ect the other#s confidentil information; ancillary/relited to
prosent AMC and réceived and/or obtained during the course of service being provided under the present AMC (ii) Segregate
material containing confidential information from the materials of others (obtained if any during the course of the present AMC) and
to relurn the confidential information in case it is no longer needed to perform the obligation or the othet#s request. Fach Pariy o the
AMC shall make proper digalosure inform the other immediately on becoming aware of any vnautherized use ot disclosuic of the
confidential information obtained’

11, Limitatioi of Liability

"Before nndertaking the Services, the Service Provider reserves the right to verlfy and examine the Equipments that such
Fiquiments are in a Servicable state. The Service Pravider's Hability under this AMC shall be limited to the Equipments are in good
working conditiohs and no other liability, whaisoever; financially or otherwise: The Service Provider's liability under this AMC does
ot extend to (i) Working by persons other thdn the Service Provider's suthorized personticl on the Equipments except For running the
Hquiments (if) Any upgradation of the Eqmpments without written consen of the Service Provider, expresaly. (iif) Any work carfed
out, externally or: mlcmal!y, to the Equipments like power supply, denting, painling ete, (w) On lermination of this AMC, thie Service
Provider#s obligations are terminated in entivety. ‘This AMC.extends only to problems. arising oitt.of normal functioning of the
Equipmentsand does niot cover maintgmance and repair of any pars daniaged due to natural calamities, fire, flood stc., theft,
‘accidents, riols ete., misuse, environmental conditmns, unsuitable use of° eloctronic equspments,
e of any equipments, not recommended by the Service Provider. Services do not cover accessories extornal
to tiie Equipinents. Any other kind of conscquential Aiguidated damages,
loss of any kind whatsocver are not covered under this AMC."

12. Entire Contracts

Notwithstanding anything contrary contained in any agreemeht, purchase ordet; work order, communications stc., the.terms
and cohditions contdined herein along with all its appendices being the Entire Agreeminl, shall be binding upén the Pames Ils
furthier agreed belween the Partics that the. lerms and conditions stipulated hereln glong with all its appendices being the Enlire
Agroement, shall continue to remain in Toree and.shai_] nol be superseded by any future agreément, purchase order;, work order,
ctunmunications ste. whatscover. ' ' '

13, Remedies under the Contract: ‘
Bach Party hereto agree that any remedy or right conferred upen either Party. for breach hereof shall be in addition to and
'wnhoul prcjudice to all-othet.rights and remedies availabie to if, whether under law:or etherwise,




in-accordance with the Jaws of India and shalt be subject ta jurisdiction of Courts at New Dethi.
(ii) Service providerundettakes that it shall not deploy any child labour to render any services to the-client. The service
provider undertakes to abide by the provisions of Child Labotir (Prokibition &Regulation) Act, 1986 at all times

We look forward to réceiving your valuable AMC which will recéive our prompt attention and continve to provide you salisfictory
servicey,

Accepted by Customer,

(Autharised Signatory)
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