BLUE STAR LIMITED

KRM Plaza (1l Floor)

No.2, Harringlon Road Chetpet

Chennai 600031 Tamil Nadu India.

Tel: 1860 266 6666

Fax: +91 44 28362101

www, bluestarindia.com
email:cusiomerservice@bluestarindia.com
GSTIN ID: 33AAACB4487D12Z2

ORIGINAL FOR RECIPIENT

TAX INVOICE

I1ISO 9001 : 2015
TUY NORD

Customer Name & Address

Installation Address

Invoice Details

Travel Food Services Pvt Lid

Channai Old International Alrport Maa

Great Southern Trunk Road Meenambakkam
CHENNAI-600027,

Tamil Madu (ndia.

Slate ; TAMIL NADU Code: 33

GSTIN ID : 33AAECTS 192M1ZS

TAM : MUMT18522A PAN : AAECTB192M
Customer Code : 100530845

Travel Food Services Pvi Lid

Chennal O¢ International Akport Maa

Great Southern Trunk Read Mesnambakkam
CHENNAI-800027

Invaice no 1 3311052301

Invoice date : 02,04.2024

Cust Order no : Term sheet Mail Dt 29,11.2022
Date 1 29.11.2022

Fayment due date : 20.04.2024

Tamii Nadu, India.

Stale : TAMIL NADU Code: 33
GSTIN D : 33AAECTB192M1ZS
PAN : AAECT8192M

Terms of Payment

: Quartery / BSL : 8Bill at Period Start (In Advance)

Tax payabte under RCM - NO

Place of Supply: Slate : TAMIL NADU Code: 33

IRM NO : 222d0ba8a8170999c02bad8be3418113710560155ef Hbcad0e041 104151d53b

Previcus Contract Expiry Date: Contract Typea: Risk Protection Contract
Contract Period From: 20.10.2023 To  19.10.2024
ltem Description Of HSN/SAC No| Model Description & Serial no Taxable CGST (RATE%) | SGST/UTGST
No Services Value Amount (RATE %)
Amount
1 Annual Maintenance Contract 998719 As Per Attached Modei List for 20,287.06 a%, 9,
"Condract : 1432145 1 825.83 1.825.83
Total 20,287.00 1,825.83 1,825.83
Totat Invoice Value including Tax 23,938.66
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Billing From  20.04.2024 To 19.07.2024

Amount In Words :

TWENTY THREE THOUSAND NINE HUNDRED THIRTY EIGHT RUPEES SIXTY SiX PAISE Only

Y

CONTRACT WILL
Internal use only
Contract No 10001432445 GSTID Mo IZAAACBA4BTDIZZ
Divislon 153 Incorme Tex PAN AAACB4487D
Sales Office : 8540
Daaler/BA : AGS REFRIGERATION
Enginaer : Slvasangeeth S

yra3
BE VALID ONLY ON PAYMENT GF FEES IN ADVANCE = Yﬁ‘gégw }

Interest @ 15% per annum will be charged on all accounts unpaid 30 days from the date of coniract. Only officiat
receipl on printed form will be recognized by the Compary.

Within manlioned goods are subjected to our rights of lien and resale as unpaid vendors and the purchases and their
assigns on taking Delivery shall held the same in trusl, for and on our hehaif till full value thereof is paid to us,

We hereby cadify that our registration certificale under the THE TAMIL NADU GOODS AND SERVICE ACT,2047 the
sale of the goods specified in the billicash memao is made by us and that the transaction of sale covered by the biflicash
meme has been effected by us in the regular course of our business.

For BLUE STAR LIMITED

Signature Not Veri

Digitally Signed By:.
DS BLUE STAR LI
Fri 03-May-2024 19¢

ED 1
2.5318T

Authorized Signatory

Registered office: Kasturi Buildings, Mohan T Advani Cheowk, Jamshedji Tata Road, Mumbal - 400020, india. Tel: +81 22 86654000 Fax: +91 22 §6654152 CIN: L.289200MH 1949PLCO068TC



Annexure For Invoice No : 3311052301

BSL Service Contract, SAC No: 998719 covered for -

SNo | Contract No Address Model Mcdel Description Serial no Price

1 1432145 Travel Food Services Pvi Lid Chennai Old laternational Airper] RUAHO1012KP.0O| CONDENSING UINT-RUAHO1042KP | 12100367 5,117.04
Maa Great Southem Trunk Road Meenambakkam CHENNAS
Tamil Nadu 600027

2 1432145 Travel Food Services Pyt Lid Cherpai Old inlemational Airpor] RUAHQDG12KP-0] CONDENSING UINT-RLAHD0DE1ZKP | 14100052 4,463.58
Maa Great Sousthemn Trunk Road Meenambaikam CHENNAI
Tamil Nadu 800027

3 1432145 Travel Food Services PviLid Chennai Old International Airpar] ZXLO3GE-TFD- | CONDENSING UNIT OF COLD S21211845 10,7086.41
Maa Great Southern Trunk Road Meenambakkam CHENNAL | 451 ROOM EMERSON
Tamil Nady 600027

For BLUE STAR LIMITED,

Signature Not Vg}_ri}le

Digitally Signed By
DS BLUE STAR LI
Fri 03-May-2024 19:

Authorized Signatory
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Raf Na: TFSCPLIANGI2023-2024/007 20 October 2022

COMPREHENSIVE ANNUAL MAINTENANCE CONTRAGCT AGREEMENT

This agreement is entered info between WS.BLUE STAR LIMITED, KRM Plaza (Il Floor), No.2, Harrington Road, Chelpet
Chennal 600031. Telephone No; 1860 268 6686, email; customersandte@bluestarindia,com,

AND

Travel Food Services Chennaj Pyt. Lid,, Next to 52 Alrport Police Station, Chenrigi Inlamational Airport, Chennai, Chennai-
800027, GSTIN - 33AAECTB1920M1ZS, for a period from 20 October 2022 t 19 October 2025,

Commercial Terms:

> First Year: 20 October 2022 {o 19 Cciober 2023
Rates for KFC-WALKIN
Condensing Unit, Model - RUAKGT012KP, Seral No-12100367 - Rs, 20,468,413
Condensing Uit of Cold Room Emerson, Model - ZXLOI0E-TFD-451, Sarial No-521211845 - Rs. 42,825.75
Rale for PHD
Condensing Ui, Model-RUAHO0612KP - Rs. 17,854.37

» Becond Year: 20 Qetober 2023 {o 19 October 2024
Rales for KFC WALKIN
Condensing Unit, Model - RUAHO4042KP, Serial No-12100367 - Rs. 21491.54
Condensing Unit of Cold Room Emarson, Model - ZXLO30E-TFD-451, Serial No-821211815 - Rs. 44,967.04
Rate for PHD
Condensing Unit, Model-RUAH006 12KP ~ Rs. 18,747,09

¥ Third Year: 20 Octoher 2024 to 19 October 2025
Rates for KFC WALKIN
Condensing Unit, Model - RUAHG1012KP, Serial No-12100367 - Rs, 22,566.11
Condensing Unit of Cold Room Ematson, Madel - ZXLO30E-TFD-451, Serdal No-5Z1241815 - Rs. 47,215.38
Rate for PHD
Condansing Unit, Model-RUAHO00612KP - Rs, 19.648.44

Taxes — Exrira as Acluals
Covers all Refrigeration Parts & Labour.

SCOPE OF COMPREHENSIVE RISK PROTECTION MAINTENANCE CONTRACT

The Contract Includas the foltowing;
During working days, we will be attending the Breakdown Calls on receipl of the said call al Bluestar as per below maldx:
Escalation Matrix:

Customer Care Offcie 24 X 7 for registering the complaints, the Toll frae number of Blue Star CCO are 1800 208 1177 & 1860 266
566

Ibase Number of TFS is 5526308

Fitst escalation, you can contact the following persons fo the unattended complaints:
Dealer Side:

e MriKamal — 9677113355, Properitor — GS Air Condition:

i

B

lue Star Side;

" Travel Food Services Chennal Private Limited

Registered Office: Block-A, South Wing, 1st Floor, Shiv Sagar Estate, Dr, Annfe Besant Road, Worli,
Mumbal, MH 400018 India

T:{+91-22} 4322 4322 | E-mail; info@tavefoodservices.com |Website www {rauelfoodsemces com




Teivd Ko Senites

e First Escalation Mr.Balaji- 994003038, balajis@bluastarindia.com, {Service Delivery Exscutive — Customer Senvice,

Blue Star Lid.)
»  Second Escalation Mr.Johonson - 8588008884, ohnsorki@bluestarindia.com, {Area Manager — Customer Servics,
Blue Star Lid.)

¢ Third Escalation Mr.Mathivanan-6840836273, kmalhivanan@biueslarindia.com, (Reglonal Manager — Custamer
Servics, Blue Star Lid.)

The calls wil} be atiended,
1) On the same working day if the complaint is received hefore 1400 hours in the city limits,
2} Mext working day for the complaints received after 1900 hours in the city lhnils.
3} Within 2 working days for complainls received before 1100 hours for complaints otitside city limils,
4 Wilhin next 2 workmg days for cpeplaints received after 1100 hours for complaints outside clty llmit,

Ins case of Major breakdown where zny spere parts of the said machine like comprassorfMotors/Elecirical Controst found defeclive
and is riot passible to be repairedfreplaced at site, the same will be taken lo BLUE STAR workshop after pror approval from TFS,
The same after repair / replacement will be reinstalled back and the defeclive Refrigeration system will ba re-commissioned within
04 working days from the date of first atlempt.

Attending all breakdown cafls within narmal working hours,

Suppiying electrical & mechanical spares like contractors, overload relays, HP/LP Switches, refrigerant gas, driers, compressor,
lubrieating oll, fan melors which are-part of the machine,

Cleaning the unit in general.

Chacking the refrigerant piping for signs of leaks and repairing the leaks, if any.

Cleaning the air fiiters, evaporalor coil and finned surface of the condenser with air blower,

Enstring the condensale drain s not tlogged.
‘Greasing of motor and blower bearing If required,

Checking tightness of ali slectrical connections and fuse links.

Checking the operalion of thermostst overload relays HPILP switch if applicable,
Adjustment of air flow through ducts, if required

In case of compresser fallure, the same will be repslred/epiaced.

If biower or condensor motor bums out, the same wilt be rewinded o replaced.

Alt safelies will be checked during the prevenfive maintanances for smooth funclioning,

The following s essential for smooth operation of the machines:
Stabilized uninterrupted Main supply voltage: 230 +/- 5% AG 1 phase, 50 Hz Avolding voltage fluctuation in the maii supply is
cuslomer’s scope.

INCLUSIONS:

o 4 times Preventive Malntenance during the contract,
N Nurmber of broak down calls would be attended.
Replacement Comprassor,
Replacement Fan motor for beth 1DU & ODU,
Replacement Fan blade.
Gas Charging,
Repfacement of Tempsrature Controfler,

3 & 5 B 9 B

EXCLUSIONS:
= Sheet Metal Work,
PUF Panels.
Replacement to Evaparalor and Condenser Cofls,
Painting,
Plaslic Paris.
Door Healers.
Door Hankles, Hinges, Gasket.
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Travel Food Services Chennai Private Limited

Registered Office: Block-A, South Wing, 1st Floor, Shiv Sagar Estate, Dr. Annie Besant Road, Worli,
Mumbal, MH 400018 India

T: (+91-22) 4322 4322 { E-maih: lnfo@tavefoodservices com |Website: www. trave!faodsemires o

CIN U551 ;{}4}‘120‘137@7@49980

\g\@f@ @/1 M ¢ *K«Pw




¢  Llghts, Flooring.

Payment Terms:
25% of the yearly AMC charges should be paid as advance an quatery bagis,

Validity:
This contract is not transfrable and we reserve the right io terminate it In cases of change of owenership or lecation. Mo refund of
contract fes will he made Ir the event of cur inability fo senvice due to force majsure condifion,

Limitation of Llabllity:
In no event we will be fabie for any consequential lossess whatsoever direct o indirect arising out of or damage caused by fire,
rain, storm, thett, efc.

Termination:

Eithes party may terminate Ihe agresment at any time by giving one {1) month notice to the other pariy or the contractor shall
refund the proportionate balance ameunt out of the total amount pald to them by TESCPL for the unexplred pariod out of the total
periad for which agreement is executed,

Notice:

Al notics and other communication hereundar shall be In wiiling , except as hereln specifically provided and shall he deemed to
hava been given when mailed by registered mail, to the intended recipient therof at its address shown herin abave o o such other
address as (he Infended recipient may specify in a notice pursuant to this section,

Arbitration:
Al disputes & differences arising out of connected with this confract failing amicable setflement wil be eferred to a mutually
approvad arbifrator, Channal.

Quality of Spares:

The equipment parts replaced must be new and equivalent In performancs of existing parts. The parifes herelh shall resoive all
disputes in connestion with this Contract amicably by mutuai negotiation, falling which, the parties herein shall refer ihe dispute for
arbitration in accordance with the Arbitration and Conclfiation Act, 1996, The arbilration shall be referred fo a sole arbitratpr fo be
appointed mutually by both the Parties and failing agreement, as per the provisions of the Act. The venue of arbitration shalt be
Chennsl and the language of arbilralion shall be English, All costs and expenses (including ths counsel's fees} In relation fo such
arbitration proceedings shall be bome by the Parties tespectively,

IN WITNESS WHEREOF, the parties heve hereunto sef their respective hands to these presents on the day, monlh and year first
abova written.

Signed Sealed and Dallvarad by Signed Sealed and Dellvered by
8LUE STAR LIMITED, Travel Food Services Chennal Pvi. Ltd.
Through its-Authari @Qalory Through its Authorlsed Signatory
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Travel Food Services Chennai Private Limited

Registered Office: Block-A, South Wing, 1st Fleor, Shiv Sagar Estate, Dr. Annle Besant Road, Worli,
Mumbai, MH 400018 Indla

T:(+91-22) 4322 4322 | E-mall: nfo@taveloodservices.com | Website: www travelfoodservices.com

CIN US5101MH20137PTC249980




Preventive Maintenance Service Report

Customer ID : 100530845 Checklist No. 3196074
Name : Travel Food Services Pt Lid Channel Partner Type : Channel Partner
Address : Chennai Ol’:j International Airport Maa Service Provider No. 1 LAD4365-00
Great Southern Trunk Read : . .
Mesnambakkam Service Provider Name : AGS REFRIGERATION
CHENNAI, 600027

Email Id : chennal.maintenance@fravelfoodservices.
com

Ticket/Complai| Model No. Product Serial No. Compon |[UOM
nt No ent No.

A24020200778 {ZXLO30OE-TFD-451 |{SZ21211815 5620637 |British Thermal Unit-
12000.0

Dy 571211815

1. Before start of service, apply Lock Out Tag Qut (LOTO) in MCB {o ensure disconnection v
of power supply.

2. Run the machine and check its smooth operation

3. Check visible signs of oil / leakage / ice formatian

4, Clean evaporator colls and drain Tray

5. Check the drain line heaters are functioning one

6. Check the defroast system is warking propetly

7. Check drain line for leakage / clogging / Sweating

8. Check for abnormal noise In blower / motor

9, Check and ensure all electrical wires connected in connector with Lugs & properly
fastened in IDU & QDU

10. Ensure all safety controls are working properly

11. Check Blue Star logo in place
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12. Ensure LOTO is removed & power is swilched ON.

13. Grill iemperature

14. Return air temperature

15. Room temperature

16. Doar check: Heater function / Gasket condition / Lock function
17. Evaporator suction: Sensor position / condition

18. Products stacking obstruct DU discharge air?

oDy
1. Check visible signs of oil / leakage

For any query, please email us at ; custornerservice@bluestarindia.com
24/7 Customer Care No. : 1800 208 1177 SMS 'SERVICE to 57575
Visit us at www.bluestarindia.com

Registered Address

Blue Har Lid. Waatur Buildings. kohan T Advani Chowk, Jeamshad Tata Road, Mumba: - 400 020, India

Tak +94 22 68654008 Fax: 912266654152 CIN:L2292043H1940PLCNOGE70




Customer/Site In-charge : Travel Food Services Pvt Lid To know your real service site location, please copy & paste
Mobile No. . 9884054540 latitude and longitude number in to Google map: eg.

(22.2909845,70.7886653)
OTP sent mobile no. : +818852211993

Email Id : chennai.maintenance@travelfco
dservices.com

Rating : ﬁvﬁ ﬁ"“& ﬁ

Customer's Remarks ; il

For any query, please email us at ; customerservice@bluestarindia.com
247 Customer Care No. ;: 1800 209 1177 SMS 'SERVICE {o 57575

Visit us at www.bluestarindia.com

Registered Address

Blua Star Lid, Kasien Buitdlngs, bofian T Advani Chawk, Jamshedji Tata Road, Soinbas - 480 9240 india.

Tak +01 22 6665000 Fax) +91 2266054152 CINIL2AR20MH 1049PLCN0BRT)




